APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

[ 8 C D F | 6 T W [ v 1T 4 K L (] N__

SWBY WHOLESALE
1 ISWBT ARKANSAS SWBT RETAIL RATE Offered Discount

Monthly SVCCHG | PERUSE] MINUTE [_ﬁnngo Miieage Non-

2 {SWBT Service Nams TARIFF CITE iusoc Recurring INRC Charge Charge Charge Charge | Recuning | recurning Comments
4016[Fowod ‘Agent Avatiabiity, Per Syst 1 $ 42 14.5% 145%
4018]increased MIS Links, Per System BQGMP $ 830 14.5% 14.5%
s 4.20 14.5% 14.5%
4018jLine of Business Coda Key, Per Agent 14.5% 14.5%
4018Month to Monlh GE 2257 BQGMR | 8 025 14.5% 14.5%
~ GE2257  |BQGMR | § 0.20 14.5% 14.5%
GE2257  |BQGMR | $ 0.20 14.5% 14.5%
~ GE2257 __ |BQGMR | § 0.20 14.5% 14.5%
- GE2267  IBOGMR | § 0.20 14.5% 14.5%
GE2257 [BQGMR | § 0.20 14.5% 14.5%
4026}Load Managemsnl, Per Sy 14.5% 14.5%
4026]Month to Month GE225.7 _ [BQGMS | § 2.50 { 14.5% 14.5%
GE2257  [BQGMS | 8 2.00 ~ 14.5% 14.5%
GE2257 [BaGMs | 2.00 14.5% 14.5%
GE225.7  |BQGMS | § 2.00 14.5% 14.5%
GE2257  [BAGMS | ¢ 2.00 14.5% 14.5%
GE2257  [BaGMS | § 2.00 145% 14.5%
Per Interface 14.5% 14.5%
4033]Month to Month GE2257  [BQGMU | § 1.50 14.5% 14.5%
GE225.7 _ |saGMu | $ 1.25 14.5% 14.5%
GE225.7 _ [BQGMU | 3 1.25 14.5% 145%
GE2267  |BOGMU | $ 125 14.5% 14.5%
GE2267  |BQGMU | § 1.25 14.5% 14.5%
" GE2257 _ |BAGMU 1.25 ) 14.5% 14.6%

m5|uoo Qusue Status Refresh, Per ACD
14.5% 14.5%
4040]Month to Month GE 2257 sacMw | § 250 14.5% 14.5%
12 GE 22.5.7 BQGMW [ 8 2.00 14.5% 14.5%
GE 2257 |BaGMwW [ 2.00 14.5% 14.5%
GE2257 _ [BQGMW | § 2.00 14.5% 14.5%
GE2257  [BOGMW [ § 200 145% 14.5%
GE 2257 |BaGMw | § 2.00 14.5% 14.5%
4046}Music on Deiay (Queus), Per Sy 14.5% 14.5%
4047{Month to Month GE 225.7 {8QGOG | § 2.50 14.5% 14.5%
GE2257  |BQGOG | 8 2.00 14.5% 14.6%
GE2267 |BQGOG | 8 200 - 145% 14.5%
GE2257  |80GOG [ 9 2.00 145% 14.5%
4061}48 Month GE2267  [BQGOG | § 2.00 14.6% 14.5%
60 Mor GE 225.7 BQGOG | § 2.00 14.5% 14.5%
4053]Non-Recurring Charg 14.5% 14.5%
{ vs Code Key, Per Agent $ 5310 14.5% 14.5%
$ 420 14.5% 14.5%
9 |, Per System $ 4.20 14.5% 14.5%
4057|MIS intarface, Per System BAGMT $ @185 14.5% 14.5%
. 1 $ 42 1 1as% | vasw
4069|Muilistage Queue Status Refrash, Per Sy BQGMV _ |8 1938 14.5% 14.6%
2060] [ 4.20 14.5% 14.5%
4081 |Music on Delay (Quque), Per Systt $ 420 14.6% 14.5%
Night Service Recorded Announcsment and

40682{Forward, Per Sy 14.5% 14.5%

Where the tartf and this matrix confiict nn service name, cite, USOC, or retall price, refer to the tariff.

For rates t!

« cross-referenced In the tariff, see Individual tariff section,
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

[ D F 6 | H 1 ] | J K L M N
SWBT WHOLESALE
1 |swBT ARKANSAS SWRT RETAIL RATE Offered Discount
A————am e B A ————— —
Monthty SVCCHG | PERUSE] MINUTE | Message | Mileage Non-
2 ISWBT Service Name TARIFF CITE  JusOC Recurring INRC Charge Charge Charge Charge | Recumring § recumring Commsnis
4083]Month to Month GE2257 _ |BQGOH | § 2.50 14.5% 14.5%
4084}12 Month GE2257  |BQGOH | § 2.00 14.5% 14.5%
4066]24 Month GE 2257 |sagon | s 2.00 - 14.5% 14.5%
408836 Month GE 225.7 |8QGOH |'s 2.00 14.5% 14.5%
4087]48 Month GE 2257 |8QGOH |'$ 2.00 145% 14.5%
4086]60 Month GE 225.7 |BaGoH |'s 2.00 14.5% 14.5%
4089]Observe Agent, Per Observe Key 14.5% 14.5%
4070]Month to Month GE 225.7 {BaGMx |'$ 300 14.5% 14.5%
4071]12 Month GE 2257 |BaGMX |'s 2.00 14.5% 14.5%
2072]24 Month GE 2257 IBaGMX | $ 2.00 14.56% 14.5%
4073]38 Month GE 225.7 |BaGMX | s 2.00 14.5% 14.5%
4074]48 Month GE 225.7 |BaGMX | § 2.00 14.5% 14.5%
4075160 Month GE 2257 [sacMx s 200 14.5% 14.5%
4078]Overfiow of Enqg d Calls, por ACD Group 14.6% 14.5%
4077|Month to Month GE 2257 |BaGoK |8 1.25 14.5% 14.6%
4078]12 Month GE 225.7 |eagok |'s 1,00 14.6% 14.5%
4079]24 Month GE 22.5.7 |BaGoK |'s 1.00 14.5% 14.5%
4ouolae Month GE 2257 [saGgok s 1.00 14.5% 14.5%
4081}48 Month H GE 2257 |BaGok | s 1.00 14.5% 14.5%
4082}60 Month GE2257 |BaGoK |'$ 1.00 14.5% 14.5%
4083)R Load Management, Per Sy 14.5% 14.5%
4084}Month to Month GE 2257 IBaGmy |'s 1.50 14.5% 14.5%
40l5|12 Month GE 2257 isaGmy |'s 1.25 14.5% 14.5%
4086]24 Month GE 2257 |sagmy 1's 1.25 145% 14.5%
4087}38 Month GE 2257 |saGmy |'s 1.25 14.5% 14.5%
4086}48 Month GE225.7 leacmy | s 1.25 14.5% 14.5%
4089]60 Month GE 2257 [sacmy |3 125 14.5% 14.5%
4080)Non-Recurring Charges GE 2257 14.6% 14.6%
Night Service Recorded Announcament and
4091|Forwerd, Per Sy GE2257 s 18.65 14.5% 14.5%
0828 GE 2257 0 4.20 145% 14.5%
4093]Observa Agent, per Observe Key GE 225.7 $ 420 14.5% 14.6%
4094]Overflow of Enqueued Cails, Per Sy GE 2257 BAGOS $ 1065 14.5% 14.5%
4008) GE2267 $ 420 145% 14.5%
4008]Remote Load Mansgement, Per System GE2257 $ 12065 14.5% 145%
4007) GE 225.7 s 4.20 14.5% 14.5%
Second & Third Recorded Announcements, per

4098]A t . 14.5% 14.5%
4099]Month to Month GE 225.7 BaGOL | 1.25 14.5% 14.5%
4100‘12 Month GE225.7 |BacoL |'s 1.00 14.5% 14.5%
4101]24 Month GE 225.7 [sasoL |'s 1.00 14.5% 14.5%
-4%3_6 Month GE2257 |BQGOL | § 1.00 145% | 14.5%
[4103] 48 Month GE2257  {BQGOL | § 1.00 145% 14.5%
Y _i_oileo Month GE 2257 leaGoL | s 1.00 145% 14.5%
(4708} Status Lemp Enhancad, Per Agent 14.5% 14.5%
4108]Month to Month GE 2257 lBacM2 | s 1.00 14.5% 14.5%
4101'12 Month GE 2257 |BaGmz ['s 0.75 145% 14.5%
4108]24 Monih GE 2257 |sacM2 |9 075 14.5% 14.5%
4108)36 Monlh GE 225.7 |BaGM2 | ¢ 0.75 145% 14.6%
3110}48 Monih GE 225.7 jpacm2 | 075 14.5% 14.5%

Whera the tariff and this matrix conflict on service name, cite, USOC, or retall price, refar to the tariff,

For rates ihat are cross-referenced In the tariff, see Individuat tariff section,
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TEL ECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B [+] D F [] I H | [ J K L M N
SWBYT WHOLESALE
1 JSWBT ARKANSAS SWBY RETAIL RATE Offered Discount
[~ Monthly ] SVCC PER USE] MINUTE | Message | Mileage on-
2 ISWBT Service Name TARIFF CITE Usoc Recuning INRC Charge Charge Charge Charge | Recurming | recuning Comments
411160 Month GE 22.5.7 BQGM2 | $ 0.7§ 14.5% 14.5%
4112 Transfer to Incalls Key, Per Agent 14.5% 14.5%
4113]Month to Month GE 22.5.7 lBOGM3 $ 0.15 14.5% 14.5%
4114112 Month GE225.7 IBQGM3 $ 0.10 14.5% 14.5%
GE 22.5.7 [sqcm $ 0.10 14.5% 14.5%
GE2257 [BaGM3 |§ 0.10 14.5% 14.5%
GE 2257 ]BOGM3 $ 0.10 14.5% 14.5%
GE 225.7 [eaeM3 s 0.10 14.5% 14.5%
- 14.5% 14.5%
GE 22.5.7 leacM4 |8 1.50 14.5% 14.5%
GE 225.7 [BOGMl 3 1.25 14.5% 14.5%
GE 2257 IBOGM4 $ 1.25 14.6% 14.6%
GE 2257 |sacM4 |8 1.256 14.5% 14.5%
GE 2257 IBQGM4 $ 1.25 14.5% 14.5%
60 M GE 22.8.7 BAGM4 | § 1.25 14.5% 14.5%
4128]Non Recurring Charges GE22.5.7 14.5% 14.5%
Second & Third Recorded Announcements, Per
4127]System GE 22.5.7 BAGMZ $ 49.85 14.5% 14.5%
4128 GE 22.6.7 $ 420 14.5% 14.5%
4129]Status Lemp Enhanced, Per Agent GE 2257 $ 4.20 14.5% 14.5%
4130 Trensfer (o Incalls Key, Per Agant GE 2287 $ 420 14.5% 14.5%
4131]User interface lo MIS, Par MIS Intarface GE 22.5.7 $ 420 14.5% 14.5%
4132} Varisble Wrap-Up Tima, Per System GE 225.7 14.5% 145%
4133Monih to Month GE2267 BQGMS | § 1.25 146% | 145%
4134112 Month GE 22.5.7 |BaGMs | ¢ 1.00 14.5% 14.5%
[4138]24 Montn GE 226.7 BQGMS | $ 1.00 14.5% 14.5%
413036 Month GE 2257 BQGMS | § 1.00 145% 14.5%
413748 Month GE 2257 8QGMS | 3 1.00 14.5% 14.5%
4138160 Month GE2257 8aGM5 | § 1.00 14.5% 145%
Virtual Facility Group (VFG) Data in ACD/MIS,
4139]per ACD Group 14.5% 14.5%
4140]Month to Month GE 22.5.7 BQGM? | $ 0.15 14.5% 14.5%
414112 Month GE 22.5.7 IBQGM7 3 0.10 14.5% 14.5%
414224 Month GE 2257 IBQGM7 $ 0.10 14.5% 14.5%
14143]35 Month GE2257 _ [BOGM? | § 0.10 145% | 145%
4144]48 Month GE 2257 ]BQGM7 $ 0.10 14.5% 14.6%
4145160 Month GE 2257 {sacM? | 8 0.10 14.5% 14.5%
y/Closed Key, Per Agent 14.5% 14.5%
4147iMonth to Month GE 2257 BQGMS | $ 0.15 14.5% 14.5% -
414812 Month GE 22.5.7 BQGME | § 0.10 14.5% 14.5%
414924 Month GE 22.5.7 IBQGMO $ 0.10 14.5% 14.5%
416036 Month GE2257  |BQGM8 | § 0.10 14.5% 14.5%
415148 Month GE2257 |sacms [s 0.10 14.5% 145%
4152160 Month GE 2257 BQGMS | § 0.10 14.5% 145%
4153}Non-Recurring Charges GE 225.7 14.5% 145%
GE225.7 $ 16.65 14.5% 14.5%
GE 22.5.7 $ 4.20 14.6% 14.5%
GE 2257 14.5% 14.5%
GE 2257 BQGMe $ 19.35 14.5% 14.5%
GE 225.7 $ 4.20 14.5% 14.5%

Whera tha taritf and this matrix conflict on service name, clte, USOC, or retall price, refer to the tariff,

Forrates’ cross-referenced In the tarltf, ses Individual tarltf section,
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

T B [ D F I 6 T w | T 1 3 [ K L ™ N
T WHO! €
1 lgwsr ARKANSAS SWBT RETAIL RATE Offered Discount
Monthly SVC CHG | PERUSE] WINUTE | -—Mﬁngo ﬁngo Non-
2 JSWBY Service Neme TARIFFCITE  {USOC Recurming INRC Charge Charge Charge Charge | Recuning | recuning Comments
3168]Wakaway/Closed Key, Per Agent GE 2257 420 TA5% | 1456%
4180} Non-Electronic Sets: GE 2257 14.5% 14.5%
41681{Basic Feature Package, Per Agent 14.6% 14.6%
[4182]Month to Month GE2257 _ |8aBPA | § 12.75 14.5% 14.5%
4163}12 Month GE2257  [BQBPA | $ 12.50 14.5% 145%
[4164]24 Month ] GE2257 |BOBPA | $ 12.25 14.5% 14.5%
4188136 Month GE2257  [BQBPA | § 12.00 14.5% 14.5%
GE2257 [BQBPA | $ 11.75 14.5% 14.5%
GE2257 BQBPA | $ 11.50 14.6% 14.5%
GE 2257 14.5% 14.5%
41¢ GE225.7 SEPE4 $  488.00 14.5% 14.5%
70]initlal Installation: GE 22.5.7 14.5% 14.5%
4171]-Per System GE 225.7 BQBPS $ 25085 14.5% 14.5%
4172 GE 2257 $ 420 14.5% 14.5%
[4173] Per Agent GE2257 s 2245 145% | 145%
4174 GE 2287 $ 420 14.5% 14.5%
7"7'5'# jbsequent Chenge Chargs GE226.7 145% 145%
4178] -Per Sysiom GE2257 __ |8QBSS $ 22745 14.6% 14.5%
| GE2257 3 2% 145% | 1as%
4178)-Per Agent GE 2257 B8QBSA s 1740 14.5% 14.5%
(417 $ 260 145% 146%
[4180)Additionsl ACD Direciory Nurber Per Number 14.8% 14.6%
4184]Month to Month GE226.7 BQHOB |8 0.15 14.5% 145%
4182} 12 Monih GE2257  [BQHOB | § 0.10 14.6% 14.5%
GE2267  |BaHOB [§ 0.10 14.5% 14.5%
GE2257  |BQHOB ('$ 0.10 | 14.5% 14.5%
GE2287  [BGHOB | 8 010 B 14.5% 14.5%
GE 225.7 B8QHOB | $ 0.10 14.5% 14.5%
Additional ACD Directory Number Priarity, per
14.5% 14.5%
4188]Month to Monih GE 2257 BQHOD | $ 0.15 14.5% 14.6%
- GE2257 [BQHOD [§ 0.10 14.5% 14.5%
T GE 2257 }guon ] 0.10 14.5% 14.5%
— GE 2257 BOHOD | § 0.10 146% 14.5%
I GE2287 _ |saHOD | § 0.10 ] 1A5% | 1486%
GE226.7 BOHOD | 8 0.10 14.5% 14.5% e
Additional Incoming Cell Queue (10%), per ACD
14.5% 14.5%
4198]Month to Month GE 2257 BQHOF |4 6.00 14.5% 14.5%
‘ b ) GE2257  |BQHOF | § 5.00 14.5% 145%
GE2257  [BQHOF | § 500] 14.5% 14.5%
GE2257  |BQHOF | $ 6.00 14.6% 14.5%
4109]48 Month GE2287  [BQHOF |'$ 5.00 14.5% 14.6%
420060 Month GE2257  (BQHOF | 8 5.00 145% 14.5%
4201]Non-Recurring Charges GE 2267 14.5% 14.5%
4202|Additional ACD Directory Number, Per Numb GE2257 ] 4.20 145% 14.5%
IAdditional ACD Directory Number Priority, Per
4203]|Number GE228.7 $ 4 14.5% 14.6%
Additional incoming Calt Queua (10%), Per
4204]System GE 22.6.7 BQHOE $ 3885 14.5% 14.5%

Whars the tariff and this matrix conflict on service name, cite, USOC, or retall prics, refer to the teriff.
For rates that are cross-referencad in the tarift, see individuel tariff section, Page 93 of 172



APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

8 c D F T o6 [ n ] 1T | J | K L ] N
SWBT WROLESALE
1 [SWBT ARKANSAS SWBT RETAIL RATE Offersd Discount
Monthly 'C CHG | PER USE] WINUTE | Wessage | Miieage Non-
2 {8WBT Servics Neme TARIFF CITE UysSocC Recurring INRC Charge Charge Charge Charge | Recuning | recuming Comments
GE 22.57 s 4.20 14.5% 14.5%
4208]Music on Delay (Queus), Per Sy 14.5% 14.5%
4207]Month to Month GE2257 BQHOG | § 2.50 14.5% 145%
4208]12 Month GE 2257 {BQHOG | $ 2.00 14.5% 14.5%
4200]24 Month GE2257 |paHOG | $ 2.00 14.5% 14.5%
4210]36 Month GE 2257 [BaHoG | 2.00 14.5% 14.5%
421148 Month GE2257  [saHog | 8 200 145% 14.5%
4212]60 Monih GE 22.5.7 [eaHoG | $ 2.00 14.5% 14.5%
Night Service Recorded Announcement and
4213]Forwerd, per System 14.8% 14.5%
[4214]Month to Month GE 22.5.7 BQHOH [ $ 2.50 B 1 145% 14.5%
421612 Month T | eE2257  jeaHOH | '§ 200 14.5% 14.5%
4216]24 Month GE 2267 |saHoH |8 2.00 14.5% 14.5%
4217]36 Month GE225.7 |saHoH | 8 2.00 ~ 14.5% 145%
Azulu Month GE 22.5.7 isqHoH | 8 2,00 14.5% 14.5%
4219]60 Month GE2257 lpatoH | 2.00 14.5% 14.5%
4220} Overflow of Enqueued Calls, Per ACD Group 1 14.5% 14.5%
4221}Month to Month GE 22.5.7 [eaHoK | 8 1.25 14.5% 14.5%
4222]12 Month GE 22.5.7 |saHoK | ¢ 1.00 14.5% 14.5%
422324 Month GE2257 |BaHOK | 8 1.00 ] 14.5% 14.5%
4224]38 Month GE 2257 [paHoK | s 1.00 14.5% 14.5%
4226‘48 Month GE 2267 {BaHOK | 8 1.00 14.5% 14.5%
4226{60 Month GE2257 BQHOK | § 1.00 14.5% 14.5%
Second & Third Recorded A , Per
A I 14.5% 14.6%
Month to Month o GE 22.6.7 |saHoL | s 1.25 14.5% 14.5%
4229112 Month GE2267  [saHOL | § 1.00 N 145% 14.5%
4230]24 Month GE 225.7 [soHoL | 8 1.00 14.5% 14.5%
4231]38 Month GE225.7 |earoL | 8 1.00 14.5% 14.5%
4232}48 Month GE2267  |BaHOL | $ 1.00 145% 14.5%
4233|2500 Sel MiSfLoad Management, Per System _ [ 14.5% 145%
4234]Month to Month GE2257 [BOHNB $ 1.25 14.5% 14.5%
4236112 Month GE225.7 |sanns 18 1.00 145% 145%
4236124 Month GE 22.5.7 [satne |8 1.00 14.5% 14.5%
4237}36 Month GE2257  [sOHNB_| 8 100 1 T as% 14.6%
4238]48 Month QE 2257 |Batine | s 1.00 14.5% 14.5%
423860 Month GE 225.7 BQHNB | § 1.00 14.5% 14.5%
4240]Non-Recurring Charges GE 2257 14.5% 14.5%
4241]Music on Delay (Queus), Per Syslam GE 22.5.7 $ 4.20 14.5% 14.5%
Night Sarvics Recorded Announcement and
4242]Forwerd, por System GE 22.5.7 $ 16.85 14.5% 14.5%
4243] GE 2257 s 4.20 14.5% 14.5%
4244]Overflow of Enqueued Calls, Per ACD Group GE225.7 BQHOJ $ 1065 14.56% 14.5%
4245 B GE2257 ] 420 14.5% 14.6%
Second & Third Recorded Announcement, Per
4248]a GE 2258.7 BQHNA $ 4985 14.5% 14.5%
4247 GE 225.7 S 420 14.5% 14.5%
4248|2500 Sel MISMLoad Managsment, Per Sy GE2257 s 4.20 14.5% 14.5%
" Iftast: Musiness Set interface Packege P:
4243|Business Set 14.5% 14.5%

Where the 1~ and ihla matrix conflict on service name, cite, USOC, or retall price, refer to the tariff.
For rates sross-referenced in the tarift, see individual tarif section. ’ of 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

I 8 [3 D F e | W | T J K L ] N
l SWBT W'I—notsul.!
1 |SWBY ARKANSAS SWBT RETAIL RATE Cftared Discount
I Monthly SVC CHG | PER USE] WINUTE | Message | Milsage " Non-
2 |SWBT Servico Name TARIFF CITE  JUSOC Recurring INRC Charge Charge Charge Charge | Recuning | recuning Comments
4250]Month to Month GE 2257 [ePz s 1.78 14.5% 145%
4251}12 Month GE2257  [8PZ s 1.70 14.5% 14.5%
425224 Monih GE 22.5.7 |8P2 [} 165 14.5% 14.5%
4263]38 Month GE 2257 |erz ] 1.60 14.5% 14.6%
4264148 Month GE 22.5.7 |erz 0 1.65 14.5% 145%
4255]60 Month GE 2257 8PZ S 1.50 14.5% 14.5%
4256} Non-Recurring Charges . GE2257 14.5% 14.5%
4257]initial Instaliation GE 225.7 14.56% 145%
GE 22.5.7 1CRS1 $ 2220 145% 14.5%
s 4.20 14.5% 14.5%
GE2257 s 8.50 145% 14.5%
0 4.20 14.5% 14.5%
4282}Subsequent Change Charge: GE2257 14.5% 14.5%
4263]-Per System GE 22.5.7 SGIPX $ 5.50 14.5% 14.5%
4264] s 250 14.5% 14.5%
4285]-Per Business Set GE 22.5.7 SGIPV [ 0.30 14.5% 14.5%
4268]-Servics & Equipment GE 22.5.7 ] 250 14.5% 14.5%
r -«iness Set Display Fealure Package, Per
4267}Business Set 14.5% 14.8%
4200|Momn to Month N GE2257 BPJ s 0.50 14.5% 14.5%
426812 Month GE2267  [aP) ] 0.45 14.5% 14.5%
427024 Month GE 22.5.7 lera s 0.40 145% 14.6%
[4271]36 Month GE 22.5.7 leps s 0.35 14.6% 14.5%
4272]48 Month GE 2257 laPJ $ 0.30 14.5% 14.5%
4213]60 Month GE22.5.7 [BPd s 0.25 14.5% 14.5%
427 4]individual Business Line, Per Businass Set | 14.5% 14.5%
4278|Month to Month GE 2257 2RI 0.15 14.5% 14.5%
4276]12 Month GE2267 [BP2IR | 8 0.10 14.5% 14.5%
[4277]24 Month GE2257 [BP2IR |8 0.10 145% 14.5%
[4278}36 Month GE 22.5.7 lerzir |3 0.10 14.5% 14.5%
[4279}48 Monih - | GE2287 |BPZIR | § 0.10 14.5% 14.5%
428060 Month ] GE 22.6.7 BPZIR | $ 0.10 14.5% 14.5%
4281]Non-Recuring Charg ~ . GE 22.5.7 14.5% 14.5%
4282]Business Set Display Feature Packege: GE2257 14.5% 14.5%
4283} -Initial Instaliation Per System GE 22.5.7 1CRS2 $ 3815 14.5% 14.6%
GE 22.5.7 ] 420 14.5% 14.5% T
4285]Subsequent Change Charga:  GE2257 145% 14.5%
4206]-Per System GE 2257 5G9S2 [ 8.15 145% 145%
4287 GE 2257 [ 250 145% 145%
4288]-Per Business Set GE 2257 SGSPV [ 0.30 14.5% 14.5%
4289 GE 22.5.7 s 2.50 14.5% 14.5%
4290} Individual Business Line : GE 22.5.7 14.5% 14.5%
420 1]-Initis) Tnstallation Per System GE2257 1CRS3 $ 5570 145% 145%
4202] $ 420 14.5% 14.5%
4293|Call Perk Per Plexar-Hi Station 14.5% 14.5%
4294]Month to Month GE 2257 Cc5Z $ 0.15 14.5% 145%
429612 Month GE 22.6.7 C52 s 0.10 14.5% 14.5%
4296]24 Month GE 2287 ¢52 s 0.10 145% 145%
4297]38 Month - GE 2257 C52 $ 0.10 14.5% 14.5%
4298148 Morih | "GE2257  |csz s .10 1a5% 145%

Whera the taritf and this matrix conflict on service nama, cite, USOC, or retall price, refer to the tariff,

For rates that are cross-relerenced in the tarlff, see individual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

-] [ D | [] 1 H T | J K L M N
SWBT WHOLESALE
1 |swer Arkansas SWBY RETAIL RATE Offersd Discount
I Monthly BVC CGHG | PERUSE| WINUTE | Wessage | Mileage — Non.
2 |SWBT Service Neme TARIFF CITE UsSoC Recuring INRC Charge Charge Charge Charge | Recuring | recuming Comments
4208160 Month GE 22.8.7 C52 3 0.10 14.5% 14.5%
4300]Non-Recurring Charges 14.5% 14.5%
4301|-Per Syst GE 2257 1CRCP s 1050 14.5% 14.5%
$ 420 14.5% 14.5%
4303} -Per Ploxar-1l Station GE 22.5.7 ] 4.20 14.5% 14.5%
4308|Last Number Redial GE 2257
4308}]-Per Station GE2257
4307[Month to Month GE 2287 LNJ $ 0.25
4308]12 Month GE 226.7 LNJ s 0.25
4309]24 Month GE 2287 LNJ $ 0.25
4310136 Month GE2257 LNJ $ 0.25
[4311]48 Month GE 225.7 LNJ ] 0.25
431.}60 Monih GE 2257 LNJ $ 0.25
4313}Non-Recurring Charges GE 225.7
4314]-Per Sy GE225.7 LNJPS s 1.85
-Service & Equipment Cherge GE 22.5.7 $ 4.20
-Per Station GE 2257 LNJ [] 1.40
4317}-Service 8 E GE 22.8.7 LNJ s 4.20
4318
Mesl-Ma Conference Per 6 Port Conference
mul‘ g N 145% 14.5%
4320}Month 1o Month GE2257 MMiPA |8 33.00 145% 145%
4321112 Month GE 225.7 MMJPA |8 30.00 14.5% 14.5%
[4322]24 Month GE 226.7 MMIPA |8 27.50 14.5% 14.5%
4323136 Month GE 2267 MMJPA |8 25.00 14.5% 14.5%
4324}48 Month GE 2257 MMJIPA | § 22.50 14.6% 14.5%
4326[60 Month " GE 2257 MMJPA_ | S 20.00 14.5% 14.5% -
[4326]Per 6.Port Conference Arrangement ] 818 14.5% 14.5%
4327]-Service & Equipment L s 4.20 14.5% 14.5%
4328]Visusl Message Walting Indication
4330]-Per Station
4331]Month to Month GE 22.6.7 MLN 3 1.50
Amzlgz Month GE 22.5.7 MLN ] 1.50
4333]24 Month GE 22.5.7 MLN [ 1.50
433436 Month GE 22.6.7 MLN [ 1.50
4335148 Monih GE 2267 MLN $ 1.50
4338160 Month GE 22.5.7 MLN $ 1.50
4337|Non-Recuning GE 225.7
4338]-Per System GE 2287 MLNPS $ 1875
4338} -Service & Equipm GE 22.5.7 MLNPS [ 420
4340]-Per Station GE 22.5.7 MLN ] 2.20
4_3‘_1!.%.‘,;0. & Equip GE 2257 MLN 0 4.20
4342},
4343] Service for Educational Institutions Rate Groups . 14.5% 14.5%
4344|Rate Group 1 GE2258 RV3 s 13.01 14.5% 14.5%
4345]Rate Group 1 GE22.5.8 PSA $ 13.91 145% 14.5%
4348]Rate Group 2 GE22.5.8 PSA 3 1521 14.5% 145%

Where the tariff and this matrix conflict on service name, ~':a, USOC, or retall price, refer to the tariff.

For rates - cross-referenced in the teriff, see individudl tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

T 8 (5 ] F 6 | A [ 1 1 J [ K [ W N
[ SWBT WHOLESALE
1 {SWBT ARKANSAS - SWBT RETAIL RATE . Offered Discount
Monthly SVCCHG | PERUSE|] MINUTE | Message | Mileage Non-
2 {SWBT Service Name TARIFF CITE UsSoC Recurring INRC Charge Charge Cherge Charge | Recurring | recuming Comments
4347[Rete Group 2 GE225.8 RV3 $ 15.21 145% 14.5%
4348]Service & Equipment Charge: GE2258 14.5% 14.5%
4349]-initial Installation GE2258 $ 2355 145% 14.5%
«sol-av:. Hlat GE22.5.8 $ ars 145% 14.5%
4361
4352|PLEXAR CUSTOM GE 31 Ich IcH 0.0% 0.0% _
4354[TCL. ANSWERING & SECRT. SERVICE SECTION 38 14.5% 14.5%
4355]Secc~tary Line T. Charge. 14.5% 14.5%
4358{Master Concantirator, sach GE 36.5.5 14.5% 14.5%
4357]-Monih to Month GE 3855 ECR s 655.00 14.5% 14.5%
GE 3855 0 560.00 14.5% 14.5%
GE 3665 ] 475.00 145% 14.5%
Charge GE 3855 $ 7.500.00 14.5% 14.5%
43681|. Service Charge GE 38.5.5 $ 8.50 14.5% 14.5%
4362]Siave Concenirator, sach GE 38.5.5 14.5% 14.5%
GE 3855 ECV 3 210.00 14.6% 14.5%
GE 3855 s 185,00 14.5% 14.5%
GE 38.5.5 s 160.00 14.5% 14.5%
GE 3855 $ 220500 14.6% 14.5%
GE 3855 $ 850 14.5% 14.5%
EC2 14.6% 14.5%
4] GE 3855 | 8 67.00 14.5% 14.5%
4 GE 3855 3 58.00 n 14.5% 14.5%
437172 Months GE 36.5.5 s 48.00 14.5% 14.6%
4373} -instaation Charge GE 3655 S 4800 145% 14.5%
4373]-ServiceChaegs GE 3855 $ 850 14.6% 14.5%
4374}Pstron Line Conlrol, per Patron fine, @ach GE 3855 14.5% 14.58%
[4378]Month to Month ] | ceess _ {grc $ 42.00 14.5% 14.5%
4378]48 Month GE 38.5.5 $ 35.00 14.6% 14.6%
437772 Months GE 3858 [] 30.00 14.5% 14.5%
4378 Ir jon Chargs GE 36.55 $ 150,00 145% 14.5%
-Servics Charge GE 3855 $ 850 14.5% 14.5%
Ring Count, per Master Concentrator | GE 3655 14.5% 14.5%
4381]Month to Month GE 3855 0 20.00 14.5% 14.5%
4382}48 Months GE 38.55 14.5% 14.5%
4383]72 Months GE 3665 14.5% 14.5%
4384]-Installation Charge GE 3855 $ 2500 14.5% 14.5%
-Service Chargs GE 3855 1 $ 8.50 14.5% 14.5%
ipment of Festure Addilion Charges GE 3855 14.5% 145%
4387] -System Charge, aach Occasion GE 3855 $  550.00 14.5% 14.5%
-Unit Cherge, each unit GE 3855 14.5% 14.5%
388]-Stave Concentrator GE 3855 ECV $ 1.400.00 14.5% 14.5%
Line Card GE3665  [EC2 $ 22800 14.5% 14.5%
4391]-Patron Line Control GE 3655 EC7 $ 6000 14.6% 145%
4392]Peatron Line T GE 38.55 14.5% 14.5%
-Primary Line Termination GE 38.55 14.5% 14.6%
I tion Charge GE 3855 BC8 14.5% 14.5%
4395]-Service & Equip. Chy. GE 3855 $ 850 14.5% 14.5%
4398]-Secondary Line Termination GE 38.5.5 14.5% 14.5%

Where tha tariff and this malrix conflict on service name, cite, USOC, or ratall prics, refer {o the tariff.

For rates that are cross-referenced in the tariff, see Individual tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B C ] F e[ H [ 1 J K L™ N
SWBT WHOLESALE
1 [SWBT ARKANSAS SWBT RETAIL RATE Offered Discount
onthly VC CHO | PER USE] MINUTE | _Munqo !'A—Ilngc Non-
2 ISWBT Service Name TARIFFCITE  JUSOC Recuning INRC Charge Charge Charge Cherge | Recurring | recusring Comments
4397]-instaliation Charge GE 38.5.5 BC® 14.5% 14.5%
4398}-Service & Equipment Charge GE 3655 $ 8.50 145% | 145%
4389 14.5% 14 5%
4400]Plexar+ o 14.5% 14.5%
4401]Rates & Charges _ 14.5% 14.6%
4402]Plexer-1 System Charges GE46.1.4 14.5% 14.5%
| 4403 Stendard Pki. 1, per Syst GE 46.1.4 ABCS1 $ 400 (S 5.00 14.5% 14.5%
4404|smmrd PKL, 1, par Systam GE 48.1.4 ABCPS | $ 0| 6.00 14.5% 14.5%
4406{-Service & Equipment $ 8.50 14.5% 14.5%
Ploxar-| Feature Capability Chg., per Plexar-)
4406]Line GE46.14 ABCFC $ 500( § 71.50 14.5% 14.5%
|Plexer-1 Featurs Cepablthy Chg., par Plexar.)
4407]Line GE 48.14 ABCFD $ 5.00| § 7.50 14.5% 14.5%
4408]Convenience Diating 1 per list (per BEASE) ABCD1Y 14.5% 14.5%
4409]-Service 8 Equipmant $ 6.50 14.56% 14.5%
4410]Altemate Answering-inside System, GE46.1.4 14.5% 14.5%
-Por Plexar-| Line Equipped GE48.14 14.5% 14.6%
(4412} With Busy GE 48.1.4 ABCA1 ] 1.25] § 8.00 14.5% 14.5%
[4313] Service & Equip [ 8350 145% 145%
[4313]-With Donl Answer GE 46.1.4 ABCA2 |8 1.25 0.00 ] 14.5% 14.5%
[4415]-Service & Equipmenl - [ 8.50 145% 14.5%
4416]-With Busy & Don't Answer GE 46.1.4 ABCAA $ 225| $ 12.00 14.5% 14.6%
(2417} -Sarvice & Eq Y 14.5% 14.5%
44 18| Attemate Answering-Outside GE48.1.4 14.5% 14.5%
per Ploxar-i Line squip. GE 48.1.4 o 14.5% 145%
4420)-With Busy GE48.1.4 ABCA3 $ 3.00} $ 8.00 14.5% 14.5%
4421]-Service & Equip $ 8.50 14.5% 14.5%
4422]-With Don't Answer GE 48.1.4 ABCA4 $ 300 $ 8.00 14.5% 14.6%
4423]-Service & Equipment _ $ 0.50 14.5% 14.5%
4424} .With Busy snd DonlMswor GE 48.1.4 ABCAS $ 400{ § 12.00 14.5% 14.5%
4426} Service & Equi [ 8.50 14.6% 14.5%
pfe: wrwovdlno per Plexar-l GE46.1.4 14.5% 14.5%
4421 Uno Equipped GE 48.1.4 ABCCF $ 120{ $ 12.00 14.5% 14.5%
4428]-Service & Equipment $ 8.50 14.5% 14.5%
4429]Call Management Festures: GE46.1.4 14.5% 14.5%
4430jAuto Redial GE 46.1.4 14.6% 14.5%
4431]-Per Plaxar- Line Equipped GE 46.1.4 NL8 $ 3.50 14.5% 14.5%
4432]-Service & Equip 3 8.50 14.5% 14.5%
$433)-Per System GE 48.1.4 NLOPS $ 3200 14.5% 14.5%
4434}-Service & Equipment $ 8.50 14.5% 14.5%
GE46.14 14.5% 14.5%
quipped GE48.1.4 NLS s 350 145% 14.5%
$ 0.50 14.5% 14.5%
GE48.1.4 NLSPS $ 2000 14.5% 14.5%
$ 8.50 14.5% 14.5%
4440]1Cait Retum GE 46.1.4 ) 14.5% 14.6%
4441)-Por Ploxer-i Line Equipped GE 46.1.4 NL® S 350 14.5% 14.5%
4442] Service & Equl $ 0.50 14.5% 14.5%
4443{-Per Syslem GE 46.1.4 NLEPS $ 32.00 14.5% 14.5%
4444]Call Trace GE 48.1.4 14.5% 14.5%

Wheta the tariff and this matrix conflict on service name, clite, USOC, or retall price, refer to the tarifr.
For rates ' 1 cross-referenced In the tariff, see individusl taciff section.
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et

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

C D | G | H | [ K L ! M N
(1) ESALE
1 |SWBT ARKANSAS L SWBT RETAIL RATE Offered Discount
l : T~ Wontniy SVC CHO | PERUSE]  WMINUT, sssage | Mileags Non-
2 SWBT Servics Name TARIFF C\TE Usoc Recurring INRC Charge Cherge Charge Charge 1 Recuming § recumring Comments
4W-Por Plexar- Line Equipped GE 46.1.4 NOT S 1.00 14.6% 14.5%
4448]-Service & Equipment _ $ 8.50 14.5% 14.5%
1447 -Pet Syst GE 46.1.4 NOTPS $ 28.00 14.5% 14.5%
4448)-Service & Equip t L 8.50 14.5% 14.5%
4449]-Per Aclivation GE 468.1.4 s 6.05 14.5% 14.5%
4450]Called 1D GE 46.1.4 14.5% 14.5%
4451)-Per Plexer-1 Line Equipped GE46.1.4 NLD S 7951 8 1.00 14.5% 14.5%
4452]-Service & Equipment $ 8.50 14.5% 14.6%
4453]-Por Sy GE46.1.4 NLDPS $ 12.00 14.5% 14.5%
4464)-Service & Equipment $ 8.50 14.5% 14.5%
4486]Priority Calt GE 46.1.4 14.6% 14.5%
4456]-Per Ploxer-1 Line Equipped GE46.1.4 NL3 s 3.50 14.5% 14.5%
4487]-Service & Equipment $ 8.50 14.5% 14.6%
4458]-Per System GE 46.1.4 NLD38 $ 2000 14.5% 14.5%
4459]-Service & Equipment $ 8.50 14.5% 14.5%
4480 Call F ding GE 48.1.4 14.5% 14.5%
-Service & Equip t . $ 8.50 14.56% 14.5%
4462]-Per Ploxar-} Line Equipped GE 46.1.4 NL6 $ 3.50 14.5% 14.5%
4483]-Per Syst GE 46.1.4 NLEPS $ 20.00 14.5% 14.5%
4484} -Service & Equipment $ 8.50 14.5% 14.5%
ICalt Trensfer Disconnect, Per Plexar-1 Line
4465|Equipped GE 46.1.4 ABCTD |$ 400l s 200 14.6% 14.5%
44686]-Service & Equipment $ 8.50 14.5% 14.5%
4487]Call Waiting, per Plexar-| Line Equipped GE 46.1.4 ABCCW | 8 1101 8 8.00 14.5% 14.5%
“00‘-8“!00 & Equip t $ 8.50 14.5% 14.5%
44091C Dialing, perLine __GE4814 ABCP1 14.5% 14.5%
(3770 GE 46.1.4 ABCP3 $ 0.25’1 $ 11.00 14.5% 14.5%
4471]Added 1/3/96 per Business EASE ABCCY B 14.5% 14.5%
ﬁ ABCP2 14.56% 14.5%
4473]-Service & Equipment $ 8.50 14.5% 14.5%
[Customer Alerting Enablement Per Plexar-{ Line
14_14 Equipped GE 46.1.4 MWN $ 1.00 14.5% 14.5%
4476)-Service & Equip t $ 8.50 14.5% 14.5%
4476} -Per System GE48.14 _ [MWNPS $ 220 14.5% 145%
4477 Toll 4 , por Plexar-t GE 46.1.4 14.5% 14.5%
4478]-Line Equipped GE 46.1.4 MVPTL $ 1.10| § 1.00 14.5% 14.5%
4479]-Sarvice & Equipment | $ 850 i 14.5% 145%
{4480]-Per System GE46.1.4 MVPTS $ 3400 14.5% 14.5%
Bhole o Cal ing [ TGEABTA TA5% JA5%
4482]-Per Plexer-i Line Equipped _GE48.14 HRM ] 275 _ 14.5% 14.5%
4483] Service & Equipment $ 8.50 B 14.5% 14.5%
4484]-Per System (HRMPS) GE 46.1.4 $ 24.00 5 14.5% 14.5%
44851\ ing Charg GE 48.1.5 14.5% 14.5%
44088]Altemate A ing P n GE48.1.8 ABCC4 $ 8.00 14.5% 14.5%
4487|Call Pickup Group Assignmaents GE 48.1.5 ABCCH $ 8.00 14.6% 14.5%
4488]Controlling Line for C k Disling GE46.1.5 ABCCS $ 8.00 - 14.5% 14.5%
m!ll Code Assignments QGE48.1.5 ABCC3 $ 8.00 14.5% 14.5%
4490]-Uniform Call € lon GFE 48156 $ 17.00 14.5% 14.5%
-Service & Equipment Charge for Nonrecurring
4491]Chgs. GE 48.1.5 $ 8.50 14.5% 14.5%

Whare the tariff and this matrix conflict on service name, cite, LJSOC, or retall price, refer to the tarif.

For rates that are cross-referenced in the iariff, see individual tariff section.

Page 89 of 172

e



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

= < D F S T W [ 7 13 K T W ]
: SWBT WHOLESALE
1 |swar ARKANSAS SWBT RETAIL RATE Offersd Discount
Monthiy SVCCHG | PERUSE] WINUTE | Messags | Mileags Non:
2 ]SWBT Service Name TARIFF CITE Usoc Recuning INRC Charge Charge Charge Charge | Recuming | recuning Commenis
4492 b 14.5% 14.5%
SERVICE AND EQUIPMENT CHARGES
AS IN LOCAL EXCHANGE TARIFF
APPPLY IN ADDITION TO OTHER
CUSTOMER OWNED PAY TELEPHONE CHARGES FOR COPT SERVICES, ALSO
4493[SERVICE _ _GE47 14.5% 145% |CHARGES IN GE 20.
l - o Apply 1B rates as found in the Local
4494]Rates and Charges Exchange Access Line GE474.1A 14.5% 14.5% JExchange Taritf
J Apply 1FB retes as found in the Local
4495]2.WAY SERVICE GEAT44.A  |12J,12K Exchange Tarit
j 11,11K, Apply 1FB retes as found in the Local
4496]1-WAY SERVICE GE474.1A _ |1PQ E ge Terl
Apply 1F8 rates as found in the Loca!
4497}Exchange Access Line-SMARTCOIN GE47.4.18 Exchange Tertf
4498)2-WAY SERVICE GE47418 112 (] 12.00 |Rate applies in addition to 1FB rate
4499]1-WAY SERVICE GEA7T418  |1GZ s 12.00 Rale applies In addMion to 1FBrate
4500 SELECTIVE CLASS OF CALL SCREENING GE474.2A 14.5% 14.5%
4501] 1+ BLOCKING PER LINE GE4742A |UGHO!1 |$ 3008 1000 14.5% 14.5%
4502]0¢ ONLY INMATE, PER LINE GE474.2A  |PSEST |$ 300]|s  10.00 14.5% 14.5%
4503]COINLESS ONLY, PER LINE GE47.42A _ |UGHO3 |$ 3008 1000 14.5% 14.5%
4504]ANSWER SUPERVISION GE47428  |uswiX |$ 700 |8 7.00
14.5% 145%
4508]DIGITAL LINK SERVICE TARIFF 14.5% 14.5%
4607 MICROLINK 1t SECTION 1 i 14.5% 14.5%
4508]User Identification DL1.TA 14.5% 14.5%
1£08]initial Order DL17.1 . 14.5% 14.5%
4510] 151 network user iden [IREX] L0G ] 050{$ 4000 14.5% 14.5%
[4697]eddi network user iden, esch OL1.7.1 LOGAX |§ 0508 300 - 145% 14.5%
4512] 131 network term number, each DL1.7.1 NNBIX | $ 05018 40.00 14.5% 14.5%
4813] addl network term number, each OL1.7.1 NNBAX | $ 0508 3.00 14.5% 14.5%
4514 Subsequent Order oLA7A 14.5% 14.6%
4816 18t network user iden, esch * DL1.7.1 LOGSX | $ 0.50 $26.00 14.6% 14.5%
4516]eddt network user iden, esch KR LOGAX |8 0s0]|s 3.00 i 14.5% 14.6%
[4817} 1 2t network tarm number, each DL1TA NNBIS [ $ 050]$ 2500 14.6% 14.5%
{4818]add! neiwork lerm number, each DLATA NNBAS |$¢  o050]s 3.00 14.5% 145%
4519]R gement of User Facliltles oL17.2 14.6% 14.6%
4520] 13t accsss lem DL172 $_ 6500 14.5% 14.5%
4521] addi access term nir2 $ 5.00 14.6% 14.5%
4622{Printed Reports DL 173 14.5% 14.5%
4623} Summary Report, each oL1.7.3 SU2¢++ $70.00 14.5% 14.5%
4524]Detalled Report, each oLiT3 8DT $75.00 14.5% 14.5%
4528} Magnetic Tape Report DLIT4 145% 14.5%
4628]Accounting Taps, OLi74  [MBT $120.00 o 145% 14.5%
4527]Public Disl A Terminatl 14.5% 14.5%
Connact Time, Per Minute of each Cail
4528{Session DLA.7S 14.5% 14.5%
4520 Asynchronous Termination DL1.75 14.5% 14.5% o
4530] 3/1.2/2.4 kbps spplication per min DL1.7.5(A) $ 0015 14.5% 145%
4531]4.8 kbps apglication psr min DL 1.7.5(8) $ 01432 14.5% 14.5%
4532]9.6 kbps application per min DL,1.7.5(C) $ 0230 14.5% 14.5%
4833]Private Dial Access Yerm _ oL178 14.5% 14.5%
Where the tariff and this matrix confiict on service name, ce, USOC, of retali price, refer to the tariff.
Forrates t' cross-refersnced In the tarlff, see individual tariff section. Pe
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

B 3 D F ] 6 | H 177 T 3T XK (R L N
SWBT WHOLESALE
1 |SWBT ARKANSAS SWBYT RETAIL RATE Offered Discount
I Monthly SVC CHG | PERUSE] WINUTE | Messags | Wileage Non-
2 |SWBT Service Neme TARIFF C\TE usocC Recurring INRC Charge Charge Charge Charge | Recurring | recuming Comments
4834{Asynchronous Temmination OL,1.7.6 (A) 14.5% 14.5%
4535] 3/1.2/2.4 kbps application, each (host) DL1.7.6 (A) LL524 $ 18.00 14.6% 14.5%
4538].3/1.2/2.4 kbps application, each (end user) DL17.6(A) |Lx524 |3 18.00 14.5% 14.5%
4537] Synchronous Term DL 1.7.6 (B) 14.5% 14.5%
4530l1g kbps application, each (host) DL17.6(B) (U648 |§ 65.00 14.5% 14.6%
4538]4.8 kbps spplicstion, each (end user) DL1.7.6(B) [ixed8 |s 65.00 14.5% 14.5%
4640]Serial Input-Output Term DL1.7.6(C) 14.5% 14.5%
454 1'4.6 kbps application, sach (host) DL,1.7.8(C) LLB48 $ 55.00 14.5% 14.56%
4542]4.8 kbps spplication, sach (end user) DLI7.8(C) |Lx848 (8§ 55.00 145% 14.5%
4543]Private Dial Access Termination 14.5% 14.5%
4544]N ming Charges 0L 1.7.8 14.6% 14.5%
Ausllnmal Order DL1786 14.5% 14.5%
4548] 13t accese term of each protacol oL1.78 $ 27000 14.5% 14.5%
4547]Addiional DL 1.7.6 14.5% 14.5%
o8 add) access term of the eeme protocol ordered;
4848{on the same request oL1.78 14.5% 14.5%
45 49]-Installed in the same PMA DLA.78 $ 5000 14.5% 14.5%
4580]-Instefled in a different PMA DL1.7.8 $  160.00 14.5% 14.5%
4551] Subsequent Order DL1.7.8 14.8% 145%
1st access term ordered subsequently for an
4552} existing protocol OL1.76 $ 17000 14.5% 14.5%
4553]Additions! 0L,1.78 14.5% 14.5%
each addl access term of the same prolocol
4884Jordered on the same request DL,1.7.6 14.5% 14.5%
.installed in the same PMA oL1.78 $ 5000 14.5% 14.5%
lled In a different PMA 0L1.7.68 $  160.00 14.6% 14.5% T
4557|Direct A Terminatl oLy 14.5% 145%
4568] Asynchionaus Terminath DL 1.7.7(A) 14.5% 14.5%
4659]Analog OL,1.7.7(A) 14.5% 14.5%
4560]1.2 kbps application, each (host) DL1.7.7(A) LPP12 |$ 1575 14.5% 14.5%
Auiltz kbps appiication, each (end user) DL,1.7.7(A) LXE12_ |8 15.75 14.6% 145%
45062]2.4 kbps spp , each (hosl) DL1.7.7(7y LPP24 [ 41.50 14.6% 14.5%
4663]2.4 kbps application, sach (end user) DL1.7.7(A) XE24_ |$ 41.50 14.5% 1456%
4584] Synch Termination OL1.7.7(B) 14.5% 14.5%
4586janatog DL,1.7.7(8) ] T as% 145%
4568]2.4kbps appilcation, each (host) ~ DL 1.7.7(B) Liw24 | 80.00 B 14.5% 145% -
4667}2.4kbps application, each (end user) DLA7.7(B)  [LTA24 [§ 80.00 14.6% 14.5% -
4588]4.8kbps spplication, sach (host) DL,1.7.7(8) Lwse |$ 93.00 14.5% 14.5%
4569{4.8kbps application, each (end user) DL1.7.7(B) LTA4E | 93.00 14.6% 14.5%
4570'9.6kbps application, sach (host) DL,1.7.7(8) Liwee |9 100.00 14.5% 14.5%
4571]9.6kbps application, each (end user) DL,1.7.7(B) LTA98 | 9 100.00 14.5% 14.5%
4572|Digital | oLire) 14.5% 14.5%
4913'2.4kbps pplication, each (host) OL,1.7.7(8) LPQ24 |§ #9.00 14.6% 145%
4374]2 4kbps application, each (end user) DL1.7.7(B) L1824 3 89.00 14.5% 14.56%
4576]4.8kbps application, each (host) DL 1.7.7(B) LPQ48 $ 89.00 14.5% 14.5%
4576]4.8kbps app each (end user) DL,1.7.7(B) LTB48 | $ 89.00 14.5% 14.5%
4577]9.6kbps sppiication, sach (nost) DL1.7.7(8) __ |LPQo6 | 89.00 14.6% 14.5%
4578]9.6kbps epplication, each (end user) DL 1.7.7(8) LTB%8 [$ 69.00 14.5% 14.5%
[4578|Seria! input-Output Termination OL17.7(C) 146% 145%
4580{Anslog DL 1.7.7(C) 14.6% 14.5%

Wherae the tariff and this matrix conflict on service name, cite, USOC, or retall price, refer to the tariff,
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SWBT WHOLESALE
1 szar ARKANSAS SWBT RETAIL RATE Offered Discount
Wonthiy SVC CHG | PERUSE] MINUTE ]| Message | Mileage “WNon-
TARIFF CITE UsSoC Recurring INRC Charge Charge Charge Charge § Recuning | recuning Comments
DL, 1.7.7(C) 224 {8 42.50 14.5% 14.5%
DL1.7.7(C) LXG24 [$ 4250 14.5% 14.5%
4583]4.8kbps application, each (host) DL,1.7.7(C) LL248 |8 47.50 14.5% 14.5%
468414.8kbps spplication, sach (end user) DL1.7.7(C) ixGen  [$ 47.60 14.5% 14.5%
4685]9.6kbps application, each [host) DL,1.7.7(C) 2 s 62.00 14.5% 14.5%
pll each (end user) DLAT7(C)  [LxGes |§ 62.00 14.5% 14.5%
DL,1.7.7(C) 14.5% 14.5%
2.4kbps application, each (host)  DL1.7.7(C) L1324 |4 51.00 14.6% 14.5%
4588]2.4kbps application, each (end user) DLA1.7.7(C) LXH24 $ 51.00 14.6% 14.8%
4590]4.8xbps application, each (host) DLA7.7(C)  [Li34s ] 51.00 14.5% 14.5%
each (end user) DL17.7(C)  [LXH48 §1.00 14.5% 14.6%
, each (host) DL,1.7.7(C) LL3%e ] 51.00 14.5% 14.5%
ps application, each (end user) DL1.7.7(C) LXHO8 51.00 14.5% 14.6%
4894]56kbps application, sach (host) DL,1.7.7(C) L3se s 95.00 14.6% 14.5%
4598)56kbpa application, each (end user) DL,1.7.7(C) LXH58 |8 95.00 14.5% 14.5% _
4598]Direct Access Termination oLi77 14.5% 14.5% T
9 DL17.? 14.5% 14.6%
45n||nma| oLi.7.7 14.5% 14.5%
4599] 1t direct access termination of each prolocol DLA.7.7 $ 270.00 14.5% 14.5%
4600} Additional DLAZ.Y 14.5% 14.5%
-each additiona! direct access term of the same
4601 ]protocol ordered on the same request oL1.7.? 14.5% 14.5%
din the same PMA oL 1.7.7 $ 5000 ] 145% 14.5%
installed in different PMA oLATT $  160.00 1 as% 14.5%
4804] Subsequent i DL1.7.7 14.5% 14.5%
pplies to the 1st direct access DL1TT $ 17000 14.5% 14.5%
4808]Additiona! 14.5% 14.5%
I-um additiona! direct access term of the same
4807]p | ordered on the seme request _DLATT 14.5% 14.5%
uoa["' d in the sams PMA DLAT.T $ 5000 14.5% 14.5%
4800]-installed In a differant PMA L1277 $  160.00 14.5% 14.5%
4610]Call Establishment oL1.78 14.5% 14.5%
48 Tlc-u set up, per set up DL,1.7.6(A) $ 0005 14.5% 14.5%
4612]ch i ission Chaige DL 1.7.0 14.5% 14.6%
481)]-without protocol conversion, per kilosegment DL1.7.8(A) $ 020 14.5% 14.5%
[4814]Polied Protocol DL,1.7.10 14.5% 14.5%
[4818]-por protocol per term device oL1.7.10 14.5% 14.5%
4618]initial DL,1.7.10 LLO § 1008 5.00 14.5% 14.5%
4817 aubsequent DL1.7.10 na ] 1.00 $30.00 145% 14.5%
4818} additional ) DL1.7.10 LLO ] 1.00]8 5.00 14.5% 14.5%
4878]Optional F oLATAY 145% 14.6%
4820}Group | DL1.7.14 14.5% 14.5%
4621]Restricted user group, per group oL1.7.11 14.5% 14.5%
48727 tisl DL1.7.11 LDJ 500[$ 4500 145% 14.5%
462, Subsequent DLAZN 1DJ 500l8 7000 11.5% 14.5%
4824} -Additional DL1.7.44 LDJ 500[$  18.00 14.6% 14.6%
4625]Packet hunt group, per group DL1.7.11 14.5% 14.5%
4826]-initial DL 711 LDMPG 14.6% 14.5%
ﬁ-s\mmmm DL, 1.7.11 LOMPG $ 2500 14.5% 14.5%
4628 -Additional DL,1.7.11 LDMPG $ 3.00 14.5% 14.5%

Whera tha tariff and this matrix conflict on servica nams, cite, USOC, or retall price, refer to the tariff.

Forrates* cross-referenced In the tariff, see individusi tariff section,
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SWBT WHOLESALE
1 |SWBT ARKANSAS SWBT RETAIL RATE — Offered Discount
l Monthly SVCCHG | PERUSE] MINUTE '_ionm Mileage Non-

2 {SWBT Service Nsme TARIFF CITE UsSoC Recuming INRC Charge Charge Charge Charge | Recuning | recuming Commenis
4629]RPOA praselsciion, per user ID a DL1.7. 14 14.5% 14.5%
4830]-initial DLA.7.44 LRIXX 14.5% 14.5% B
DL 1.7.11 LRIXX ] 25.00 14.5% 14.5%
OLA.7.11 LRIXX $ 3.00 14.5% 14.5%
DL1.7.11 14.6% 14.5%
oLt.7.11 MUZ $ 00218 13000 14.5% 14.5%
DL, 1.7.11 MUZ $ 0028 13000 14.5% 14.5%
DLA.7. 1 MUZ $ 002]8 10.00 14.5% 14.5%
DL1.7.11 14.5% 14.5%
DLA.7.11 14.5% 14.5%
DL,1.7.11 LDV 3 2.00 14.5% 14.5%
[ NAL LOV $ 20018 7500 14.5% 14.5%
46841]-Additions) N DL, 1.7.11 LOV $ 200}8 8.00 14.6% 14.5%
4642[Fast sslect, per access lon equipped OL1.7.11 14.5% 14.5%
Tﬂd-lnhhi 0L1.7.11 LDSFS 14.6% 14.6%
4644]-Subsequent DL,1.7.11 LOSFS 14.5% 14.5%
73'45 -Additlonal DL,1.7.11 LOSFS 14.5% 14.5%
4648 P acket call redirection, per access termination DL1.7.11 14.5% 14.5%
4647§-\nttinl DL1.7.11 LRD 14.5% 14.5%
-Subsequent DL 1.7.19 LRD 14.5% 14.5%
4849]-Additional DL1.7.11 LRD 14.6% 14.6%
4650]{Packet direct call, per access DL1.7.11 14.5% 14.5%
4851]-initial oL1.7.11 LJD 14.5% 14.5%
4862]-Subsequent DLA.7.11 LJD 14.5% 14.5%
4653]-Additione} DL 1714 LD AAﬁ 14.6% 14.5%
4864} Extended RPOA, per access termination 0L 1.7.11 14.5% 14.5%
46656]-Initiat OL1.7.11_ JLRK 14.5% 14.5%
4858]-Subsequent oL 1.7.11 LRK 14.8% 14.5%
4857]-Additional DL A.7.44 LRK 14.5% 14.5%
Raversas chargs acceplance, per accass

4658]termination oL 1741 14.5% 14.5%
4869]-initial DL 1.7.14 LD4 145% 14.5%
4680]-Subsequent DL1.7.1% LD4 14.5% 14.5%
4661]-Additional oL 1.7.11 LD4 14.5% 14.5%
4862]C alerting connect time, per minute DL1.7.11 14.5% 14.6%
4883 -Initial DL1.7.14 ACW $ 550.00 s 0.15 14.5% 14.5%
4604}-Subseq DL1.7.11 ACW $ 0.15 14.5% 14.5%
46885]-Additional oL1.7.11 ACW $ 0.16 14.5% 14.5%
4686 14.5% 14.5%
4687IMICROLINK I SECTION 2 14.5% 14.5%
4688{Slte Link DL,2.8.4(A) 14.5% 14.56%
4689]56kbps 2-wire, each DL.2.8.1(A) 14.5% 14.5%
4670]-inHial unit DL,2.8.1(A) C5UQX | § 7000]|$ 41000 14.5% 14.5%
487 1]-additlonal unit DL,2.8.1(A) C5UQX 1 8 7000]$ 31000 14.5% 14.5%
4672]56kbps 4-whe, each DL,2.8.1(A) 14.5% 14.5%
4873}-Initial unit . DL,2.8.14{A) C5URX |$ 90001 $ 44000 14.5% 14.5%
[4874)-aqditional untt DL281(A) |CSURX |$ 90.00 [ $ 350.00 145% 14.5%
4876|338 kbps (6 ct Is), each DL,2.8.1(A) 14.5% 14.5%
4678]-initia! unit DL.2.8.4{A) C5UOX | §$ 22500 8 1,075.00 14.5% 14.5%
4011|-|ddi|loml unit DL28.1(A) |csuoOX [$ 225008 92000 14.5% 145%

Where the tariff and this matrix conflict on service name, cite, USOC, or retail price, refer to the tariff.

For rates that are cross-referenced in the tariff, sse individual tarift section.
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_3 SWBT Service Name TARIFF CITE USOC Recurring INRC Charge Charge Charge Charge | Recurring | recuning Comments
4878]1.344 mbps (24 is), each DL.2.8.1(A) 14.5% 14.5%
4878]-inkial unit DL,2.8.1(A) cSuMx | $ 40000 | $ 1,100.00 14.5% 14.5%
4680]-additional unit DL.,2.8.1(A) CSUMX | $ 40000} $ 960.00 14.5% 14.5%
46819]Site Link Optl DL,2.8.1(8) 14.5% 14.5%
4882]Automatic Line, per channel DL,2.8.1(B) HLP $ 0.50 14.5% 14.5%
4883]Subgroup Arrgt, per group DL,2.8.1(B) 14.5% 14.5%
4684]-336 kbps DL,28.1(B) 14.5% 14.5%
4006I-Inmal unit o DL,2.8.1(B) SGHOX | $ 080j$ 8000 14.5% 145%
4688].additional unit DL,2.8.1(B) SGHOX | $ 050 $ 80.00 14.5% 14.5%
4887]-1.344 mbps DL,2.8.1(8) . 14.5% 14.5%
4688]-initial unit DL28.1(B) SGHMX | $ 20018 80.00 14.5% 14.5%
4889, ;qddi!lonll unit D1,2.8.1(8) SGHMX | $ 200} % 80.00 14.5% 14.5%
4890]L(nk E» I DL,2.8.1(C) 14.5% 14.5%
4691 58 kbps, esch DL,2.8.1(C) C5ESX $ 50.00 14.5% 14.5%
4692{Chergs per mile DL,2.8.1(C) CSESX | $ 0.78 14.5% 14.5%
48931338 kbps, each 0L,2.8.1(C) CSEOX | $ §1.30 14.5% 14.5%
4894]Charge per mile DL,2.8.1(C) CSEOX |8 17.70 _ 14.5% 14.5%
4885]1.344 mbps, each DL,2.8.1(C) CSEMX 1§ 51.30 14.5% 14.5%
4688]Chearge per mile DL,2.8.4(C) CSEMX |8 17.70 14.5% 14.5%
4897 Network Call Usage DL,2.8.1(D) 14.5% 14.5%

-cafiing within the same local service area (Local)

Each connection of one minute or any fraction
4898]thereof DL,2.8.4(D) $ 0040 14.5% 14.5%
4899]Service Order Charge _ DL.2.8.1(E) 14.5% 14.5%

-applles 1o ali customer infilated orders for any

MicroLink ¢ service components, independent of
4700]the number of ponents, par order $ 45.00 14.5% 14.5%
__4701 FRAME RELAY DIGITAL SERVICE SECTION 3 14.5% 14.6% ‘
[4702]81te Links DL3.B.A 14.5% 14.5% ’
4703]56 kbps (UNI) DL3.91 14.6% 14.5%
4704]- 18t facility DL3.8A LOKSX $ 184.26| $  300.00 14.5% 14.5%
__4_7_05]-|ddi|40ﬂal facliity DL3SA LOKSEX $ 16425 §$ 23000 14.5% 14.5%
47461384 kbps (UNI) DL 391 14.5% 14.5%
4707119t faclity DL3 9.t LOK8X | $ 20250 $ 47500 14.5% 14.5%
41(!_0'-addmonal facllity 0L39.1 LOKeX $ 20260 | $ 330.00 14.5% 14.6%
[4709]1.536 mbps (UN) DL39.3 14.5% 14.5%
4710]- 19t factity DL3.9.4 LOKBX $ 57250 $ 475.00 14.6% 14.5%
4711} -additional facility DL38.1 LOK8X $ 57260 8 330.00 14.5% 14.5%
4712]1.538 mbps (NNI) DLA.9A 14.5% 14.5%
FAT13} 18t faciity OL,3.0.1 LOKNX | § 57250 | $ 47500 14.5% 145%
47 14]-additiona! facllity DL39.1 LOKNX 18 5725018 330.00 14.5% 14.5%
4716]LInk Extens! DL392 14.5% 14.5%
4716156 kbps DL3e2 FCESX (8 50.00 $ 075] 146% 14.5%
4717]384 kbps DL39.2 FCEEX_ |8 61.30 $ 1770| 145% 14.5%
4718]1.538 mbps DOL3.92 FCESX |$ 51.30 $ 1770 14.5% 14.5%
47 19]Network Links DL,39.3 14.5% 14.5%
1720 56 kbps DL39.3 NLZ5X S 80.00 $ 075 14.5% 14.5%
47211384 kbps DL393 NLZBX 18 245.00 $ 17.70 14.5% 14.5%
4722]1.538 mbps DL,38.3 NLZBX | 8 585.00 $ 1770 14.5% 14.5%
4723]{Logical Links DL,3.9.4 ] 14.5% 14.6%

\Where the tarif and this matrix confiici on service name, cite, USOC, or relail price, refer to the tariff,
For rates  cross-referenced In the {arlf, see Indlvidual tarlf section. Pr of 172
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| 4724]58 kbps 0L3.94 14.5% 14.5%
4725]-1st faciity 0L,3.9.4 LCNSX |8 800} $ 150.00 14.5% 14.5%
4726} -additional facility DL39.4 LCNSX |8 800|$ 12000 14.5% 14.5%
47271384 kbps ) DL3.9.4 14.5% 14.5%
47283-1st faclity 01,3.9.4 LCNBX $ 2000} $ 15000 14.5% 14.5%
47 29]-additional facility 0L,3.94 LCNEX $ 2000} $ 12000 14.5% 14.5%
[4730]1.536 mbps o 0L,3.9.4 14.5% 14.5%
47 11) 1t facility DL3.94 LCNBX $ 500018 15000 14.5% 14.5%
4732]-additional facliity DL3.9.4 LCN8X |§ 5000 | $ 12000 14.5% 14.5%
4733]Inter-PMA Additive DL,3.9.5 1 7148% 14.8%
4734} -per Logical Link DL 398 14.5% 14.5%
4735156 kbps DL3.956 10XQX 1 $ 12.00 14.5% 14.5%
4736]384 kbps 0L,3.9.5 10XRX | $ 33.00 14.6% 14.5%
4737]1.538 mbps DL39.S 10X8X $ 130.00 14.5% 14.5%
4738} Yerm Pdcing Plan DL 3.12 14.5% 14.5%
0L3.12.4 14.5% 14.86%
DL3.12.1 145% 14.5%
DL3.12.1 14.6% 14.5%
DL3.12.1 LOKSX $ 140251 $  300.00 14.5% 14.6%
DL3.12.1 LOKSX $ 140.25|$ 23000 14.5% 14.5%
DL3.12.1 14.5% 14.5%
DL3.12.1 LOKeX |8 2514018  475.00 14.5% 14.5%
DL,3.12.1 LOKeX $ 25140 8  330.00 14.5% 14.5%
DL3 2.4 - 145% 145%
01,3.121 LOKSX $ 5134018 475.00 14.5% 14.5%
4749]-additional facility DL3.12.1 LOKeX $ 613408 33000 14.5% 14.6%
47501 1.538 mbps (NNI) DL3.121 14.5% 14.5%

4751]-19 facility DL3.12.1 LOKNX [ § 5134018 47500 14.5% 14.5% ‘—1
4752} -addillonal facllity 0L.3.121 LOKNX |§ 51340} 8 330.00 14.5% 14.5%
4763]8ite Link DL3.12.1 14.6% 14.5%
475416 Year Rate DL3.12.1 14.5% 14.5%
4785156 kbps DL, 3.12.4 14.5% 14.5%
4768)-1s1 facility DL3.129 LOKSX $ 13391 % 30000 14.5% 14.5%
4757]-additions] facility DL3.12.1 LOKSX $ 13439 $  230.00 14.5% 14.5%
4758364 kbps o bLatad 14.6% 14.6%
4769}-1st tacility oL3 12,1 Lokex |8 23565|$  475.00 14.6% 14.5%
4780]-additional facllity OL3.12.14 LOKEX $ 23565| 8 330.00 14.5% 14.5%
4761}1.538 mbps (UNI) DL3.12.1 14.5% 14.5%
4782]-1st facility DL 12.1 LOKeX $ 4826518 47500 14.5% 14.5%
4763]-additional facliity DL,3.12.0 LOKeX | $ 48265{8 33000 14.5% 14.5%
478411.538 mbps (NNI) DL3.121 14.5% 14.5%

TET‘L’-m Taciiity DL3.121 LOKNX |$  48285]$ 47500 14.5% 145% ]
4788]-additional facllity DLA. 124 LOKNX 1§ 4626518 33.00 14.5% 14.6%
[4787]Link Extens| DL3.122 145% 14.5%
476813 Year Plan DLA.12.2 14.5% 14.5%
4789]Fixed DL3.12.2 14.5% 14.5%
4770156 kbps 0L3.12.2 FCESX | §$ 50.00 14.5% 14.5%
4771]384 kbps DL3.422 FCEBX ] 47.15 14.5% 14.5%
4712| 1.536 mbps bL3.12.2 FCESX |8 4175 14.5% 145%
4773|Per Miie DL 3.12.2 14.5% 14.5%

Where the tariff and this matrix conflict on service name, cte, USOC, or retail price, refer to the tariff.
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4774156 kbps D322 FCESX |$ 0.75 14.5% 14.5%
4776]364 kbps DL3.122 FCE6X |$ 16.30 145% 14.5%
4776]1.536 mbps DL3122 FCESX |'s 16.30 14.5% 14.5%
471715 Year Pian L3122 14.5% 14.5%
4170)Fixed DL3A22 14.5% 14.5%
4170]56 kbps DL3122 FCE5X |8 47.50 14.6% 14.5%
4780]384 kbps DL3.122 FCE6X |$ 44.90 ] 145% 14.5%
4781]1.536 mbps 01,3122 FCEOX |8 44.90 14.5% 14.6%
4782]Per Mile 0L3.122 145% 14.5%
4783156 kbps 013122 FCESX |$ 0.71 145% 14.5%
47841384 kbps DL3122 FCEOX | $ 15.30 ) 14.5% 14.5%
4788]1.536 mbps DL3.122 FCEBX |$ 15.30 14.5% 145%
4736]Network Link DLA123 14.5% 14.5%
4787}3 Year Plan 01,3123 14.5% 14.5%
4788]Fixed 0L3.123 145% 14.5%
4789]56 kbps DL3123 NLZ5X |$ 51.00 14.6% 145%
47801384 kbps DL3.123 NLZ8X 1§ 225.00 146>, 14.5%
4791]1.538 mbps DL3.123 NLZEX |$ §75.00 145% 14.5%
4792|Per Mile DL3.123 14.5% 14.5%
4793156 kbps DL,3123 NLZEX |8 0.75 14.5% 14.6%
ﬂg{au kbps 0L3.123 NMZeX |$ 16.30 14.5% 14.6%
4796]1.538 mbps DL 123 NLZOX |$ 16.30 145% 14.5%
4796)8 Year Plan DL3.923 14.5% 14.5%
4797]Fixed DL3123 145% 14.5%
4798]56 kbps DL3.123 NLZSX |$ 48.00 14.5% 14.5%
4799]3064 kbps DL3.123 NLZBX | $ 21090 14.5% 14.5%
4800]1.536 mbps DL3.123 NLZBX |8 565.00 145% 14.5%
4801]Per Mile DL3.123 ~ 14.5% 14.5%
4802156 kbps DL3.123 NLZSX [s 0.71 14.5% 14.5%
4803]384 kbps DL,3.123 NLZéX | $ 15.30 14.5% 14.5% _
4804] 1.536 mbps DL3.123 NLZEX |$ 1530 14.5% 14.5%
4808]Logical Links DL3.124 145% 14.5%
480613 Year Pian DL,3.124 145% 14.5%
4807156 kbps ~ DLAf24 ] 14.5% 14.5%
4808]-1at rocifity DL3.12.4 LCNSX |'s 600]s 15000 14.5% 14.5%
4808} -additional facitity DL3124 LCNSX | 8 eo0{s 12000 14.5% 14.5%
4810]384 kbps DLA.12.4 14.5% 14.8%
4811]-1st tachity DLA.124 LCNeX |'s 1600|$  150.00 14.5% 14.5%
4812]-eddilions| tacifity DL3.124 LCNeX |8 1600 | $  120.00 14.5% 14.5%
4813]1.538 mbps nL3.924 14.6% 14.5%
4814]-1st faciity DL3.12.4 LCNSX |'$ 4800 |3 150.00 14.5% 14.6%
[4816]-additional faciity DL 3124 LCNeX |'s 4000|$ 12000 14.6% 145%
4816]8 Year Pian DL,3.124 14.5% 14.5%
[48 17156 kbps DL3.12.4 14.6% 14.6%
4818]-1st facility DL3.124 LCNSX_ | § 400|$  150.00 14.5% 14.5%
4819)-additional facllity DL3.124 LeNsX |8 400]$ 12000 14.5% 14.5%
4820]384 kbps DL3.124 14.5% 14.5%
4821]-1sttaciiity DL3.124 LCNEX | 8 1400} $ 15000 145% 14.5%
4822) - additional factity DL312.4 LCNeX | § 1400 $ 12000 14.5% 14.5%
4823]1.538 mbps 013124 14.5% 14.56%

Whare the tariff and this matrix conflict on servics name, cite, USOC, or retall price, refer to the tarift,
For rates * cross-referenced In the tariff, see Individual tariff section, Pr o172
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2824]-13t tackity OL3.124 __ |LCNeX | § 4600 $_ 15000 5% | 145%
4826]-edditional facifity bL.3.124 LcNeX |'s 4800|S 12000 14.5% 14.5%
4826]inter-PMA Additive DL3.125 14.5% 14.5%
4021|P-r Logical Link 0L.3.125 14.6% 14.5%
4828]3 Year Plan OL3125 14.6% 14.5%
4828]56 kbps bL3.125 10XQX_[$ 10.00 14.6% 14.5%
4830]384 kbps DL3.125 10XRX_ | 8 31.00 14.5% 14.5%
[4831]1.536 mbps bL312S 10XSX_ |8 118.00 14.5% 14.5%
483218 Year Plen DL 3.125 14.5% 14.5%
4833156 kbps o0L3.928 10XaX |8 6.00 14.5% 14.5%
4834)384 kbps DL3.125 10XRX 29.00 145% 14.5%
[4836]1.636 mbps DL3I26 10X8X 113.00 14.5% 14.5%
4838]SELECT VIDEO PLUS SERVICE SECTION 4 14.6% 14.5%
4837]8elect Video Pius Arangmt DLAATY 14.5% 14.5%
DLAAT.A 14.5% 14.5%
DLAATS 146% 14.5%
DLAATA 14.6% 14.6%
DLAATA ZSWZD |$ 48500 | $ 6.000.00 14.6% 14.56%
DLAATA Zswzb |8 48500 | § 5,660.00 14.5% 14.5%
DLAAT.A 14.5% 14.5%
DLAATA 14.5% 14.5%
oLAATA zswzD [ $ 45000 | $ 1.500.00 14.5% 14.5%
DL 4171 5WZ0 [ $ 45000 | $  940.00 14.6% 14.5%
DLAATA 14.5% 14.5%
DL4.17.1 145% 14.6%
DL4A71 ZSWZ0 | § 42500 | 8 1,500.00 145% 14.6%
DLAATA zswzo |'s 42500 | $  940.00 14.5% 14.5%
DLAATA 14.5% 14.5%
DLATA 145% 14.5%
DL AT ZswzD |3 500.00 | $ 12,365.00 14.5% 14.5%
DLAATA ZSWZD | 8 500.00 | $ 12,026.00 145% 14.5%
DLAATA 14.5% 14.5%
DLAATA 14.6% 14.6%
DL 41T 14.5% 14.5%
DLAATA ZsW2D |8 376.00 | $ 6,000.00 14.5% 14.5%
DL,4.17.1 ZSW20 |8 37500 | $ 5,660.00 14.6% 14.5%
DLA417.4 14.5% 14.5%
DLAATA 14.6% 14.6%
DLAATA ZsW2D | § 32500 | $ 1,500.00 14.5% 14.5%
DL,4.47.4 zsw2D {s 32500 | $ 040.00 14.5% 14.5%
DL 4174 14.6% 14.5%
DLA4A7.4 14.5% 14.5%
OLAATA Zsw20 | '$ 300.00 | $ 1,500.00 14.5% 14.5%
DL4.17.1 Zsw2D | s 30000 | $  940.00 14.6% 14.6%
DL A7 14.5% 14.5%
DL 4.17.4 14.6% 14.5%
DL4A71 14.5% 14.5%
7 LA ZSWaD |$ 450000 | $ 3,000.00 14.5% 145%
4872]AddHional Link DLAATA ZSW3D |$  4.50000 | $ 2,660.00 14.6% 14.6%
4873}36 months DLAAT A 14.5% 14.5%

Where the taritf and this matrix confiict on service name, cite, USOC, or retail price, refer to the tarifl.
For rates that are cross-referenced in the tariff, see individual taritf section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

r—p— e —

] [ 0 | Ff [ 6 [ w | v | J T ¥ [ N
OLESALE

1 JSWBT ARKANSAS SWBT RETAIL RATE Offered Discount
I Monthly VC CHG | PER USE [ Message lleage
2 JSWBT Service Name TARIFF CITE  JUSOC Recurring NRC Charge Charge Charge Charge | Recusming | recurving Comments
4874]-Contro! Link, sach DL 4.17.1 14.5% 14.5%
487 8] initla Link DL,4.47.1 ZSW3D {$ 4300001 $ 1,500.00 14.5% 14.5%
DLA4.47.1 ZSW3D |$  4300.00{$ 94000 14.5% 14.5%
DL 4174 14.5% 14.5%
4878]-Control Link, each DL 4.171 14.5% 14.5%
DLA.171 ZSW3D |'$ 4,000.00 | $ 1,500.00 14.5% 14.5%
Dt 4.17.1 ZSW3D | $ 400000) $ 940.00 14.5% 14.5%
DL4.17.1 14.5% 14.5%
DL.4.47.1 14.5% 14.6%
Link, each DL, 4.17.1 14.5% 14.5%
DL4.17.1 ZSWiIX | $ 485.00 | $ 6,000.00 14.5% 14.5%
DL 4.17.1 ZSWIX | § 485.00 | § 5,660.00 14.6% 14.5%
DLA74 14.5% 14.5%
-Communications Link, each DL4171 14.5% 14.5%
DLA.17.1 ZSWiIX | 9 450001 $ 1,500.00 14,6% 14.5%
DLAATA ZSWIX | $ 450001 $ 940.00 14.5% 14.5%
DLA.17A 14.5% 14.5%
4891)-Communications Link, sach DLA4.174 ) 14.5% 14.5%
DL,4.17.1 ZSWIX 1§ 42500 | § 1.500.00 14.5% 14.8%
DL,4.17.1 ZSWIX | 8 42500 | 8  940.00 14.5% 14.5%
DLA417. 14.8% 14.5%
Link, each DL,4.17.1 14.5% 14.5%
DL,4.97.1 ZsSwix |3 500.00 | $ 12,365.00 14.5% 14.5%
DL4.17.1 ZSWIX 1§ 500.00 | $ 12,025.00 14.5% 14.6%
DLAATA 14.5% 14.5%
DLA4TA 14.5% 14.5%
Link, each DL 4171 14.8% 14.5%
DL.4.17.1 ZSWaX | $ 375.00 | $ 6.000.00 | 14.5% 14.5%
DL 4.17.1 ZSWAX | § 37500 $ 5,660.00 14.5% 14.5%
OL 4174 14.5% 14.5%
4904]-Communications Link, sach L4171 14.5% 14.5%
OL4.17.1 ZSwax | $ 325.00 | $ 1,500.00 14.5% 14.5%
L4174 25WaX |8 32500 | $ 940.00 14.5% 14.5%
DLA1TA 14.6% 14.5%
icalions Link, each DL.4.17.1 14.5% 14.5%
DL 4171 ZSwWax | § 300.00 | $ 1,500.00 14.5% 14.5%
DL.4.47.1 28Wax | $ 30000| $ 94000 14.5% 14.5%
DLAATA 14.5% 14.6%
DL.4.17.1 14.5% 14.5%
4913]-Communications Link, each DL.4.17.4 14.5% 14.5%
DLA4.17.4 ZSWSX |8 4,500.00] $ 3,000.00 . 14.5% 14.5%
OL,4.17.1 ZSWSX |8 450000 | $ 2,660.00 14.5% 14.5%
OLA174 14.5% 14.5%
Link, sach DL4.174 14.5% 14.5%
DL 4.17.1 ZSWSX | $ 4,300.00 | $ 1,500.00 14.5% 14.5%
DL, 4.17.1 ZSW5X | $ 43000018 940.00 14.5% 14.5%
DLA4.47.1 14.5% 14.5%
#221]-Communications Link, eech DL 4171 14.5% 14.6%
4922 Initiet Link OL4.17.1 ZSwWsx | $ 400000 | §$ 1,500.00 14.5% 14.5%
4923]Additiona! Link DL 4171 1ZSwW5X_|$ 4000008 94000 14.5% 14.6%

Where the tarff and this matrix conflict on service nams, clte, USOC, of retali price, refer to the tarifY,
For rates cross-referanced In the tariff, see individual tariff section. P Yol 172



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
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ALE
1 [SWBT ARKANSAS SWBT RETAIL RATE Offered Discount
; Monthly SVC CHG | PERUBE] WMINUTE | Message | Wileage Non.
2 [SWBT Service Name TARIFF CITE usSoC Recurring INRC Charge Charge Charge Charge | Recurring | recuning Comments

4924]Link Extension, each DL.4.17.2 14.5% 14.5%
4926)nitial Link DLA4.17.2 oTvsx |8 60.00 14.5% 14.5%
4928]Additiona! Link DLA4.972 oTvVSX |s 60.00 14.5% 14.5%
4927 Selecty Plus Usage DL.4.17.3 14.8% 14.5%
4928}-per mi of use _ DL,4.17.3 (A) 14.6% 14.5%
4928{Payment Option {_ o OLA417.3(A) 14.5% 14.5%
4930]64 kbps b dth DLA4.17.3(A) 14.5% 14.5%
[4931]Intra-PMA DLAATI(A) $ 0045 14.5% 14.5%
intraLATA Outside the PMA DL4.17.3( 14.5% 14.5%
49331120 kbps bendwidth DL4.17.3 (A) 14.6% 14.5%
4934]intra-PMA DL4.17.3 (A $ 0090 14.5% 14.5%
4935} iniral ATA Outside the PMA DLA4.17.3(A) o $ o045 14.5% 14.5%
49361192 kbps bandwidth DL4.17.3 (A) 14.5% 145%
4937]intra-PMA DL 4.17.3(A] $ 0135 14.5% 14.5%
49 38)InlraL ATA Outeide the PMA DLA17.3(A) $  00%0 14.5% 14.5%
4939|256 kbps bandwidth DL4.17.3 (A) 14.6% 14.5%
4940]intra-PMA DLA173(A) | B $ 0180 - 14.5% 14.5%
4341]IntraLATA Outside the PMA DLA173(A) $ 0138 14.6% 14.5%
49421320 kbps bandwidth DL4.17.3(A) 145% 14.5%
4943 inta PMA DL4.17.3(A) $ 0225 ] 14.5% 145%
4944 intralATA Outside the PMA DLA173(A) $ 0180 14.6% 14.5%
4945]384 kbps bandwidin DL 4.17.3 (A} 14.5% 14.5%
4948]Intra-PMA DL 4.17.3 (A) $ 0270 14.5% 14.5%
4947]IniraLATA Outside the PMA DL4.17.3(A) $ 0225 14.5% 14.5%
49481448 kbps bandwidth DL 4.17.3(A) I 14.5% 14.5%
4948]inira-PMA - DLA17.3(A) $ 0315 14.6% 14.5%
4950]inlraLATA Outside the PMA DLA173(A) $ _ ozr0 ] 14.5% 14.5%
49511512 kbps bandwidth DL 4.17.3(A) 145% 14.5%
4982)inira-PMA DLA.12.3 (A $ 0380 14.5% 14.6%
4953]iniraLATA Outside the PMA DLA.17.3(A) $ 0315 14.5% 14.5%
49541578 kbps bandwidth DLA173(A) 14.5% 14.5%
4985]intra-PMA OL417.3(A) § 0405 14.6% 14.6%
4958} IntraLATA Qutside the PMA DL.4.17.3{A) $ 0360 14.5% 14.5%
495671640 kbps bendwidth DLA173(A) 14.5% 14.5%
DL4.17.3(A) $ 045 14.5% 14.5%

DLA4.17.3(A) $ 0405 14.5% 14.5%

DLA.17.3 (A] 14.5% 14.5%

DL 4.17.3(A) $ 0495 14.5% 14.5%

DLAI73(A) | § 0450 14.6% 14.5%

DLAATI(A) 14.5% 14.5%

DL4.17.3(A) $ 054 14.5% 14.5%

DLA17.3(A) $ 0495 14.6% 14.5%

DL4.17.3(A) 14.5% 14.5%

DLAATI(A) $ 0585 14.5% 14.5%

DL 4.17.3 (A) $ 03540 14.5% 14.5%

DL 4.17.3 (A) 14.5% 14.5%

DLAAT3(A) $ 0630 14.5% 14.5%

DL4.17.3(A) $ _ 0585 14.6% 14.5%

OLAT3(A) 14.5% 14.5%

DL4.17.3 (A) $ 0675 14.5% 14.5%

Where the teriff and this matrix conflict on service name, clte, USOC, or relail price, refer to the tariff.
For rales that are cross-referencad In the tariff, see individual tariff section.
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2 {SWBT Service Neme TARIFF CITE Usoc Recurring INRC Charge Charge Charge Charge | Recurming | recuming Comments
4974JintraLATA Outside the PMA DL,4.17.3 (A) $ 0630 14.5% 14.6%
497611024 kbps bandwidt, DL 4.47.3(A) 14.6% 14.56%
4976 intra-PMA DLA4.17.3(A) $ 0720 14.5% 14.5%
4977]intral ATA Outside the PMA DL,4.17.3(A) $ 0875 14.5% 14.5%
497011088 kbps bandwidih DLA417.3{A) 14.5% 14.6%
4378]in\ra-PMA DL.4.47.3(A) $§ 0785 145% 14.5%
4980]intral ATA Outside the PMA DL.4.17.3(A) $ 0720 14.6% 14.5%
498111152 kbps bandwidth DL4.17.3(A) ] 14.5% 14.5%
4992Yintra-PMA DL,4.17.3 (A) $ o0ei0 14.5% 14.6%
4983 iniral ATA Outside the PMA DL.4.17.3 (A) $ 0765 14.5% 14.5%
4984]1216 kbps b dth DLA417.3(A) 14.6% 14.5%
4885]intra-PMA DL,4.17.3 (A) $ 0855 14.5% 14.5%
4938]Intral ATA Qutside the PMA DLA12.3(A) $ 08i0 14.5% 14.5%
49871260 kbps bandwidth DL.4.17.3(A) 14.5% 14.5%
4988]intra PMA DL4.17.3(A) $ 0500 14.6% 14.5%
4988]intral ATA Quiside the PMA oLA17.3(8) §$ 0858 14.6% 14.5%
4990]1344 kbps bandwidth DLA.17.3(A) 14.5% 14.5%
4991]intra-PMA DL.4.17.3(A) $ 0845 14.5% 14.5%
4992]inrsLATA Outside the PMA DL,4.17.3 (A) $  0.800 14.5% 14.5%
499311408 kbps bandwidth DL4.17.3(A) 14.6% 14.5%
4994]intra PMA OL.4.17.3(A) $ 0990 14.5% 14.5%
4995]intraLATA Qutsids the PMA DL,4.17.3 (A) $ 0945 14.5% 14.5%
499811472 kbps bandwidth OLAATI(A) 14.6% 14.5%
4997}intra-PMA DLAATA(A) $ 1.0 14.5% 14.5%
4898]intral ATA Outside the PMA DLA.17.3(A) $ 0990 14.5% 14.5%
499911536 kbps bandwidth DLA4.17.3(A) 14.5% 14.6%
Sooﬂllnkn-PMA DL4.17.3(A) $  1.080 14.5% 14.5%
5001}intral ATA Outside the PMA DLAAT3(A) $ 1035 14.5% 14.5%
5002 SelectVideo Plus Usage DL417.3 14.5% 14.5%
-per minute of use in excess of Usage
5003]Package all DL.4.17.3(B) 1 14.5% 14.5%
§004]Payment Option 2 DL4.17.3(B) 14.5% 14.5%
Usage Package A - includes up to 11,040 —1
channal minutes of Intral ATA usage per month,
5008{per SelectVideo Plus arreng DL417.3(B) [2PKAX |8 425.00 14.5% 14.5%
500864 kbps bandwidth DL,417.3(8) 14.5% 14.5%
5007fintra-PMA PLATA®) | ] $ 0070 14.5% 14.5%
5008]intraLATA Outside the PMA DL,4.17.3 (B) $ - 14.6% 14.5%
soonluo Kbps bandwidth DL4.17.3(B) 14.5% 14.5%
65010}intra-PMA DL 4.17.3(B) $ 0.140 14.5% 14.5%
§011]intraLATA Outside the PMA DL.4.17.3(B) $ 0070 14.6% 14.5%
6012} 152 kbps bandwidth DL.4.17.3(8) 14.5% 14.5%
§013]inra PMA DL,4.17.3(B) $ 0210 14.5% 14.5%
§014}intralLATA Outsids the PMA DL.4.17.3(B) $ 0.140 145% 14.6%
§016[256 Kbps bandwidth DL4.17.3(8) 14.6% 145% ]
(5018]intra-PMA DL,4.17.3(B) $ 0280 14.5% 14.6%
5017 |imralLATA Ouieide the PMA DLA4.17.3(8) $ 0210 14.5% 14.5%
5018]320 kbps bandwidth DL,4.17.3(B) 14.5% 14.5%
5018]Inlra.PMA DL,4.17.3 (B) $ 0350 14.6% 14.5%
5020intcaL ATA Qutside the PMA DL 4.17.3 (B) $ 0280 14.5% 14.5%

Whaere the tariff and this matrix conflict on service name, cite, USOC, or retall price, refer to the tarifY.
Forratest ~ cross-elerenced in the tariff, see individust tarift section.
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APPENDIX - SERVICES / PRICING EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
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1 JSWBT ARKANSAS SWBT RETAIL RATE Offerad Discount
Monthiy SVCCHG | PER USE] WINUTE | Massage | Milaage Hon-
2 |SWBT Service Name TARIFF CITE UsocC Recurring INRC Charge Charge Charge Charge | Recuning § recumring Comments
[£021)384 kbps bandwidih_ DLA4.17.3(B) T45% 14.6%
5022]Intra-PMA B DL,4.17.3(B) $ 0420 14.5% 14.5%
5023]Intral ATA Outside the PMA DL.4.17.3(B) $ 0350 14.5% 14.5%
5024]448 kbps bsndwidth DL 4.17.3(B) 14.5% 14.5%
[5025]intra-PMA _ DL.4.17.3(8) $ 0490 14.5% 14.5%
5028]inlral ATA Outside the PMA DL.4.17.3(B) $ 0420 14.5% 14.5%
5027|512 kbps bandwidth DL,4.47.3 (B) 14.5% 14.6%
5028]intra-PMA DL,4.17.3(B) $ 0560 14.5% 14.5%
5028]intraLATA Outside the PMA DL,4.17.3(B) $ 0490 14.5% 14.5%
5030]576 kbps bandwidth DL,4.17.3(B) 14.5% 14.5%
5031fintra-PMA DL.4.17.3(8) $ 0630 14.8% 14.5%
6032{iniral ATA Outside the PMA DL.4.17.3 (B) $ 0580 14.5% 14.5%
50331640 kbps bandwidth DL,4.17.3 (B) 14.5% 14.5%
5034]intra-PMA DL 4.17.3(B) $ 0700 14.5% 14.5%
8038 IntralLATA Outside the PMA DL4.17.3(B) $ 083 14.6% 14.5%
5038]704 kbps bandwidth DL,4.17.3(8B) {4.6% 14.5%
6037]intra-PMA DL 4.17.3(8) $ 07170 14.5% 14.5%
£038]intraLATA Outside the PMA 0L A4.17.3(8B) $ 0700 14.5% 14.5%
50381768 kbps bandwidth DL 4.17.3 (B) 14.5% 14.5%
5040]intra-PMA 0L 4.17.3(B) § 0.840 14.5% 14.6%
8041]intraLATA Qutside the PMA DL4.17.3(B) $ 0770 14.5% 14.5%
8042]832 kbps bandwidth DLA.17.3(B) 14.5% 14.5%
5043]intra-PMA DLA.17.3(B) $ 0810 14.5% 14.5%
5044} intraLATA Outside the PMA DLA4.17.3(B) $ 0040 14.5% 14.5%
kbps bandwidth DL.4.17.3(B) 14.5% 14.5%
5048]inira-PMA DL4.17.3(B) $ 0880 14.5% 14.5%
§047]intraLATA Outside the PMA DL.4.17.3(B) $ 0810 14.5% 14.5%
980 kbps bandwidth DL,4.17.3(B) 14.5% 14.5%
5048} intra-PMA DL A.17.3 (B) $ 1050 14.5% 14.5%
5050] intraL ATA Outside the PMA DLA.17.3(B) $ 0980 14.5% 14.5%
6051'1024 kbps bandwidth DL.4.17.3(8) 14.5% 14.5%
5082]inlra-PMA DL, 4.17.3(B) . $ 1.120 14.5% 14.5%
5083} intral ATA Outside the PMA DL.4.17.3(B) $ 1.050 14.5% 14.5%
5054] 1088 kbps bandwidth DL4.17.3(B) 14.5% 14.5%
§055]intre-PMA DOL4.17.3(B) $  1.190 14.5% 14.5%
$088]intral ATA Outside the PMA OL4.17.3(B) $ 1320 14.5% 14.5%
5057] 1152 kbps bandwidth DLA4.17.3(8) 14.5% 14.5%
5058]intra-PMA DL,4.17.3 (B) $ 1.280 14.5% 14.6%
80659]IntraLATA Qutsids the PMA 0LA4.17.3(8) $ 1190 14.5% 14.6%
5080] 1216 kbps bandwidth DL4.17.3(B) 14.5% 14.5%
506 1}intra-PMA DL 4.17.3(B) § 1330 14.5% 14.5%
5082{\iniral ATA Ouiside the PMA DL ,4.17.3 (B) $ 1260 14.5% 14.5%
506311200 kbps bandwidth OLA4.17.3(B) 14.6% 14.5%
5084} Intra-PMA DL, 4.17.3 (B) $  1.400 14.5% 14.5%
5088]intral ATA Quiside the PMA DL 4.17.3(8) $ 1330 14.5% 14.5%
5088] 1344 kbps bandwidth 0L.4.17.3(8) 14.5% 14.5%
§087§Intra-PMA DL 4.17.3(B) ] $ 1470 14.5% 14.5%
5068]intral ATA Outside the PMA DL.4.17.3 (B) $  1.400 14.5% 14.5%
80691408 kbps bandwidth DLA4.17.3(B) 14.6% 14.5%
5070]intra-PMA DL 4.17.3 (B) $  1.540 14.5% 14.5%

Where the tariff and this matrix confiict on service name, cite, USQC, or retall prica, refer to the tarit.
For rates that are cross-referenced in the tariff, see individual tariff section, Page 111 of 172
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8071]intraLATA Quiside the PMA DL,4.17.§ (8) . $ 1470 14.5% 14.5%
5072]1472 kbps bandwidth DL4.17.3 (B) 145% | 145%
507 3}inira-PMA DL,4.17.3(B) $ 1810 14.5% 14.5%
5074]intralATA Outside the PMA DL,4.17.3 (B) $ 1540 14.5% 14.5%
507511538 kbps bandwhkith DL.4.17.3 (B) 14.5% 14.5%
5078]intra-PMA DL,4.17.3(B) $ 1680 14.5% 14.5%
5077]IntralLATA Outside the PMA DL,4.17.3(B) $ 1810 14.5% 14.5%
5078]SetectVideo Plus Usage DL4.17.3 14.5% 14.5%
l-pcr minute of use In excess of Usage
5079]Pach ] DL,4.17.3(C) 14.6% 14.5%
6080 Pay Option 2 DL,4.17.3 (C) S 14.6% 14.5%
Usage Package 8 - Includes up to 16,560
channe! minutes of InlraL ATA usage psr month,
5081]per SetectVideo Plus g t : DL4.17.3(C) ZPKBX | § 600.00 14.6% 14.5%
5082{64 kbps bandwidth DLA4.17.3(C) 14.5% 14.5%
G083]intra-PMA OL,4.17.3(C) $ 0060 14.5% 14.5%
5084]intral ATA Outside the PMA DL,4.17.3(C) 14.6% 14.5%
5086128 kbps bandwidih DL.4.17.3(C) 14.5% 14.5%
5088]Intra-PMA DL,4.17.3(C) $ 0120 14.5% 14.5%
B8087]intral ATA Outside the PMA DL 4.17.3(C) $ 0080 14.5% 14.5%
5088192 kbps bandwidth DL 4.17.3(C) 14.5% 14.5%
50889} Intra-PMA DL 4.17.3(C) $ 0160 14.5% 14.5%
6090]intraLATA Qutside the PMA DL 4.17.3(C) $ 0120 14.5% 14.5%
5091]256 kbps bandwidth DL,4.17.3(C) 14.5% 14.5%
Intra-PMA DL,4.17.3(C) $ 0240 14.5% 14.5%
6093]intral ATA Outside the PMA DL.4.17.3(C) $ 0180 14.6% 14.5%
50943320 kbps bandwidth DL 4.17.3(C) 14.5% 14.5%
5095]inirs-PMA DL 4.47.3(C) . $ 0300 14.5% 14.5%
$096]intralATA Outside the PMA DL,4.17.3 (C) $ 0240 14.6% 14.5%
5097]384 kbps bandwidth DL4.17.3(C) 14.5% 14.5%
5098]intra-PMA DL,4.17.3(C) $ 0380 14.5% 14.6%
5080]intralLATA Outside the PMA DL.4.17.3(C) $ 0300 14.6% 14.5%
5100]448 kbps bandwidth 0L,4.17.3(C) 14.5% 14.5%
5101]intra-PMA DL,4.17.3(C) $ 0420 14.5% 14.5%
§102]intreLATA Quiside the PMA DL4.17.3(C) $ 0360 14.5% 14.5%
{5103]512 kbps bandwidth DL.4.17.3(C) 14.5% 14.5%
$104;!ntra-PMA DLA4.17.3(C) $ 0480 14.5% 14.5%
5105Iniral ATA Outside the PMA DL,4.17.3(C $ 0420 14.5% 14.5%
5108]576 kbps bandwidth DL4.47.3(C 14.5% 14.5%
8107]intra-PMA DLA4.17.3(C $ 0540 14.5% 14.6%
5108]intral ATA Outside the PMA DL 4.17.3(C) $ 0480 14.5% 14.5%
5109640 kbps bandwidth DLA17.3(C) 145% 14.5%
6110)inlra-PMA DL,4.17.3(C) $ 0.600 14.5% 14.5%
5111]intral ATA Outside the PMA 0L.4.17.3(C) $ 0540 14.5% 14.5%
6112]704 kbpa bandwidth DL 4.17.3(C) 14.5% 14.5%
§113}inn-PMA DLAA7.3(C) $ 0680 14.6% 14.6%
_6_1 _1‘ Intral ATA Oulside the PMA DL,4.17.3(C) $ 0600 14.5% 14.5%
§415]766 kbps bandwidth 0L.4.17.3(C) 14.5% 14.5%
8418]Inira-PMA DL,4.17.3(C) $ 0720 14.5% 14.5%
5117{inral ATA Qutside the PMA DL.4.17.3(C) $ 0680 14.5% 14.5%

Wherae the taritf and this malrix conflict on service name, cite, USOC, or retall price, refer to the tariff.
For rates ‘ sross-relerenced In the 1ariff, see individual tariff section. p- #1712



APPENDIX - SERVICES / PRICING

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
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5118]832 kbps bandwidth DLA4.17.3(C) 14.8% 14.5%
§119[intra-PMA DL,4.17.3(C) $ 0760 14.5% 14.5%
5120]intral ATA Qutside the PMA DL4.17.3(C) $ 072 14.5% 14.5%
5124]896 kbps bandwidih DL, 4.17.3(C) 14.5% 14.5%
5122]inira-PMA DL,4.17.3(C) $ 0840 14.5% 14.5%
$123]IntraLATA Outside the PMA DL.4.17.3(C) . $ 0780 14.5% 14.6%
6124]960 kbps bandwidth 0L,4.17.3(C) 14.5% 14.5%
81268}inira-PMA DLA.17.3(C) $ 0500 14.5% 14.5%
8426]inirsLATA Outeide the PMA DL,4.17.3(C) $ 0840 14.5% 14.5%
6127]1024 kbps bandwidth DL.4.17.3(C) 14.5% 14.5%
8128]intra-PMA DL4.17.3(C) $ 0960 14.5% 14.5%
8128]intrsL ATA Outside the PMA DL,4.17.3(C) $ 0000 14.5% 14.5%
6130] 1088 kbps bandwidth DL4.17.3(C) 14.5% 14.6%
8131}inira-PMA DL,4.17.3(C) $ 102 14.5% 14.5%
8132]IntraLATA Outside the PMA DL4.17.3(C) $  0.960 14.5% 14.5%
5133]1152 kbps bandwidth DL4.17.3(C) 14.5% 14.6%
6134]Intra-PMA DL4.17.3(C) $ 1.080 14.5% 14.5%
8138]intraLATA Outside the PMA DL 4.17.3(C) $ 1.020 14.5% 14.5%
E 36} 1216 kbps bandwidth DL.4.17.3(C) 14.5% 14.5%
8137]intra-PMA DL,4.17.3(C) $ 1140 ) 14.5% 14.5%
[5138]iniraLATA Outside the PMA DLA4.17.3(C) $ 1.080 14.6% 14.5%
$139]1280 kbps bandwidth OL,4.17.3(C) ] 14.5% 14.5%
5140]Intre-PMA DL4.17.3(C) $  1.200 14.5% 14.5%
5141]IntraLATA Outside the PMA DLA.17.3(C) $ 1140 14.5% 14.6%
51421344 kbps bandwidih 0L,4.17.3(C) 14.6% 14.5%
5143]intra-PMA DL.4.17.3(C) $ 1280 14.5% 14.6%
InraL ATA Outside the PMA DL,4.17.3(C) $ 1200 14.5% 14.5%
5145} 1408 kbps bandwidth DL,4.17.3(C) 14.5% 14.5%
8146]intra.PMA o DL4.17.3(C) $ 1320 14.5% 14.6%
5147]inraLATA Qutside the PMA DL.4.17.3(C) $ 1260 14.6% 14.5%
5148]1472 kbps bandwidth DLA4.17.3(C) 14.6% 14.5%
£149]intra-PMA DL,4.17.3(C) $ 1.380 14.6% 14.5%
5180} intra ATA Outside the PMA DLA4.17.3(C) $ 132 14.6% 14.5%
8151] 1536 kbps bandwidth DL,4.17.3(C) 14.6% 14.5%
5162]intra-PMA DL4.17.3(C) $ 1440 14.5% 14.6%
8183}intraLATA Outside the PMA DL,4.17.3(C) $ 1380 14.5% 14.5%
5154]8electVideo Plus Usage DL4.17.3 14.5% 14.5%
-per minute of use In excess of Usags
8165|Package atl DL, 4.47.3(D) 14.5% 145%
81 solr yment Option 2 DL,4.17.3(D) 14.5% 14.5%
| Usage Package C - includes up to 34,500
channel miniutes of IntraLATA usage per month,
6157{per SeleciVideo Plus gement DL4.17.3(D)  |zPKCX 935.00 14.5% 14.5%
5168]64 kbps bandwidth DL4.17.3(D) 14.5% 14.5%
5168]intra.PMA DLA4.17.3(D) $ 0050 14.5% 14.5%
s1oo'nmuu\’i/\ Qutside the PMA DLA.17.3(0) 14.5% 14.5%
5181]128 kbps bandwidih DL4.17.3(D) 14.5% 14.6%
[5182intra-PMA DLA4.17.3 (D) $ 0.100 14.5% 14.5%
[5183]iniral ATA Outside the PMA DL A4.17.3 (D) $_ 0050 14.5% 14.5%
81641192 kbps bendwidth DL,4.17.3 (D) 14.5% 14.6%

Wheare the tariff and this matrix conflict on servics neme, cite, USOC, or retall price, refer to the tariff.

For rates that are cross-referenced in the tariff, ses individual tariff section.
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8185]intra-PMA DL4.17.3(D) $  0.150 14.5% 14.5%
61 ﬂlmmun Outside the PMA DL,4.17.3(D) $ 0100 14.5% 14.5%
5187]256 kbps bandwidth DL.4.17.3(D) 14.5% 14.5%
$168]intra-PMA DL 4.17.3(D) $  0.200 14.5% 14.5%
5189}intral ATA Outside the PMA DL.4.17.3 (D) $ 0150 14.5% 14.5%
8170J320 kbps bandwidth DL,4.17.3(D) 14.5% 14.5%
[5171]inka-PMA DL 4.17.3 (D) $ 025 14.6% 14.5%
6172]Inlral ATA Outside the PMA DL,4.17.3({D) $ 0200 14.5% 14.5%
§173]384 kbps bandwidih DL4.17.3(D) 14.5% 14.5%
;_ﬂ{cma.PMA . DL,4.17.3 (D) $ 0300 14.5% 14.5%
8176]intraLATA Quiside the PMA 1 bLa173(0) $ 0250 14.5% 14.5%
5176448 kbpa bandwidth DL4.17.3(D) 14.5% 14.6%
5177 inlra-PMA DL,4.17.3 (D) $ 0350 14.6% 14.5%
8178]Inlral ATA Outside the PMA DL417.3(D) $ 0300 14.6% 14.5%
51791512 kbps bandwidth DL,4.17.3 (D) 14.5% 14.5%
5180]Intra-PMA DL4.17.3(D) $ 0400 14.5% 14.5%
Gil‘llln'uI.ATA Qutside the PMA DL,4.17.3 (D) $ 0350/ 145% 14.5%
51 !2|576 kbps bandwidth DL.4.17.3(D) | 14s% 14.5%
5183]inira-PMA DL4.17.3(D) $ 0450 14.5% 14.5%
DOLA4.17.3(D) $ 0.400 14.5% 14.5%
- DL4.17.3(D) 14.5% 14.6%
DL,4.17.3 (D) $ 0500 14.5% 14.5%
0L,4.17.3 (D) $  0.450 14.5% 14.5%
DL,4.17.3 (D) 14.6% 14.5%
5188]inlra PMA DL ,4.17.3(D) $ 0550 14.5% 14.5%
5190]intraL ATA Outside the PMA 0L.4.17.3 (D) $ 0500 14.5% 14.6%
5191768 kbps bandwidth ] oLa17.30) 14.5% 14.5%
intra-PMA, DL,4.17.3(D) $ 0600 14.5% 14.5%
£193]inkzal ATA Outside the PMA DL,4.17.3(D) $ 0550 14.5% 14.5%
51941832 kbps bandwidth DL4.17.3(D) 14.6% 14.5%
8195]intra-PMA DL,4.17.3(D) $ 0650 14.5% 14.5%
§198}intraLATA Outside the PMA DL4.17.3 (D) $ 0600 14.5% 14.6%
5197896 kbps bandwidth DL4.17.3(D) 14.5% 14.5%
5198]intra-PMA DL,4.17.3(D) $ 0700 14.5% 14.5%
8199]Intral ATA Outside the PMA 0L 4.17.3(0) $ 08650 14.5% 14.5%
$200]960 kbps bandwidth DL,4.17.3(D) 14.5% 14.6%
5201]Intra-PMA DL,4.17.3(D) $ 0750 14.5% 14.5%
szozlln!uum\ Outside the PMA DL4.17.3(D) $ 0700 14.5% 14.5%
5203]1024 kbps bandwidth DL,4.17.3 (D) 14.5% 14.5%
§204]intre-PMA DL 4.17.3 (D) $ 0800 14.6% 14.5%
5205intraLATA Outside the PMA DL,4.17.3(D) $ 075 14.5% 14.5%
52061088 kbps bandwidth DLA.1T.3(D) 14.5% 14.5%

8207}Intra-PMA DL.4.17.3 (D) $ 0850 14.5% 14.5% )
§208]inlraLATA Outside the PMA DLA.17I (D) $  0.800 14.5% 14.5%
szoo‘i 152 kbps bandwidth L _DL4473(D) 14.5% 14.6%
8210]intra-PMA 0L 4.17.3 (D) $ 0600 14.5% 14.5%
5211]intraLATA Outside the FMA DL4.17.3(D) $ 0850 14.5% 14.5%
5212]1218 kbps bandwidth DL,4.17.3 (D) 14.5% 14.5%
5213]intra-PMA DL,4.97.3(D) $ 0950 14.5% 14.5%
5214}intral ATA Outside the PMA DL 4.17.3 (D) $  0.500 14.5% 14.5%

Where the tarHf and this matrix conflict on service name, cite, USOC, or retall price, refer to tha tarift.
For rates’ ‘nss-referenced in the tariff, see individual tarf section.
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